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1. HITS Shop Suite

m HITS HITS Shop Suite is a tire and auto service shop management system
SHOPSUITE  ysed by tire and auto shops across the U.S. and Canada. HITS has
been around since 1985. HITS provides multiple platforms used by Gills Point S.

HITS POS - Cloud-based, enterprise point-of-sale system. HITS POS requires a
Windows device (desktop, laptop, or tablet) with internet connection. Usage on
personal devices must be approved by Gill’s IT.

HITS Digital - Browser-based extension to HITS POS used for mobile access. Currently
limited users at Gill’s have access to HITS Digital.

HITS Tirelink Ecommerce - B2B ecommerce website platform used by Protech
Wholesale (the wholesale division of Gill’s) for selling to wholesale customers

HITS Integration Hub - HITS currently has 14 connected integrations into other tools
and platforms used by Gill’s Point S.

More information about HITS products can be seen at: gohits.com


https://gohits.com/

2. HITS Support

Operations support for the HITS application is provided by Gill’s IT Department.
Additional helpful information and resources can be found at these links:

e Gil’s Team Website
e The Hub Help Site

For non-urgent requests or issues:

e Submit a ticket at: thehub.gillstire.com , OR
e Email: help@gillstire.com

For urgent requests or issues:

® Call 877-IT-GILLS (877-484-4557) for immediate technical issues impacting
daily operations.


https://gillstire.sharepoint.com/sites/GillsTeam
https://thehub.gillstire.com/
https://thehub.gillstire.com/
mailto:help@gillstire.com

3. Login, Access, General

HITS POS can be accessed from any Windows computer that has been given security
permission to access it. To launch the HITS Point-of-Sale, click the HITS icon on the
desktop.

B H

Recycle Bin HITSLauncher

Enter the Account, Username, and Password provided by your Manager/ Corporate.
Keep in mind that the password will require CAPS LOCK on your keyboard.

m HITS Point-Of-Sale Launcher v1.25 — o X

Login Info

Account# 44000
Usemame BILL BAKER

password rEraEErEEy @

() FullReload (] Quick Reload @ Save Password @ Do Not Exit After Launch

Close HITS Launch HITS

Make sure to leave the Do Not Exit Launcher After Login selected.

8 Do Not Exit After Launch



In the rare event the HITS Point-Of-Sale were to freeze or get locked, if you can access
the Launcher, you can click the Close BPOS button to force the Point-Of-Sale to close,
SO you can restart it.

Most commonly used functions can be accessed from the main toolbar in the
application. Over time, you may notice new functions being added to the toolbar.

o [ S [T -~ ~ ~ ) £ a2
& 8 N -3 L & 8 & NN @ Q e & i
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT

Other functionality can be found on the drop-down menus.

Suppliers Links Set Store

Lookup &7 ?

f All For Customer Tim;‘
Dashboard (Edit) T‘EUS
Add Vehicle

Vehicle History 47
1 Vehicle Service Reminders - F Tag
| CARFAX Service History ==

1 Change Tag .

] Change Owner
3 | =

Merge Vehicles

lude |

HITS contains different “views” for the various modules in the system, you may not use
all modules or may not have permission to access certain modules or functions.

Appointments Tickets
Sales Counter ’C&

- = RD,
Receiving _&

Bookkeeping “i

Reports {h

Time Clock
Administration & Utilities "’y

T

HITS is a permission-based system so there may be functions that only a Store
Manager, District Manager, or Corporate Accountant can perform in HITS.



Some users will be able to access other locations in the HITS system. Other users will
only be able to access their store. Users who can access more than one store will see
the Set Store menu and can change their logged in store, by selecting the appropriate
store.

Set Store gMEEV
All Offices >
All Warehouses »
Ceniral Id >

Help

H & &
AT LubeCAT Count Sheet Vendor Rec/Post Daily Close

mu L~

#415 - Gills Point S - Nampa - North Frankiin Bivd

#417 - Gills Point S - Caldwell - South 34ih Ave

)
Vehicle Tag O Order#

#422 - Gills Point S - Boise - N Orchard St

#423 - Gills Point S - Ontario - East Idaho Ave

|#Rﬂﬂ’l Cille Paint & Mamna Snnth

IMPORTANT! HITS is a very robust system. If at any point you get lost in the system,
you can always click Home (upper-left corner) to return to the tickets screen.

m HITS Point-Of-Sale Application
File Views Z

ointments Tickets Inve

- &
Home .* nt Last Fetch#
LOGIN: AA S 4
VIEW: SALES COUNTER

Sales Tickets Lookup

Additionally, any transaction type can be created by clicking the Create button (upper-
right corner).

DEFsULT STORE: #5788 (*DEMO™)

Display Size



GILLS EI.’EII@

Based on your monitor size, changing the text size under the Display option may make
the screen easier to read.

Display Ralle]

Text Size
Look & Feel

Default

Small
Resize Application to Required Minimum Size
Medium
Large
g U Order# O Tirelink XX Large

4. Sales Tickets (Workorders, Quotes, Batch, & Invoices)

When you log into HITS, the first screen you will likely click on is the Sales Ticket
Lookup screen (also accessed via Home button).

The Sales Ticket Lookup screen can be used to see all the Workorders, Quotes, Batch
Invoices, and Invoices for a date range.

Sales Tickets Lookup

- : :
R . v s || 5 Rt Gooos ks || 3 ROA et

Lookup: @ Al U Ticket# O Customer# (U Short Name U Vehicle Tag O Order#
* Ticket Stats *
Ticket Types [ All (] Quate ¥ Workorder ) Invoice Nat Acct Al j
Dates | Today *| From 03082025 | = |To 03082025 | = | LInchude Caryovers UEZEE D= L
— — Sales$: 392561 | Sales$: 3925 61
Store# | Store 59 ¥/ |ALL SALESREPS || Route# = | Status Al ~| Print | Al | =
[¥] Exact Match Max Results 100 *| Display View @ Retail _ Wholesale Stats Options: (] Include FET _ Include Sales Tax _ Disable Tooltips ars: 66 GPS: 3084.66
- GP%: 786 |GP%: 786
Find || ClearInput || Clear Al | Recent || SelectAll || SelectNone || Bulk Process | Hide Inputs | Avgs: 490.70 | Avgs: 490.70
| sales Tickets Lookup | More | GP Data |
ST# Ticket # | Type NAT | A | SR# Cust # ‘Short Name Name ‘ Note Tag# Year Make Mode! Vsehlcle Date Total
59 5907576|Invoice '5808612|0LUGBEMI AY OOLA OLUGBEMI ineeds front 1Y G378 2006 |TOYOTA HIGHLANDER 03/08/2025, 629 74j4
59 5907577|W orkorder 5809927 HARRISON (CORETTA HARRISON customer filled out IVRR4689 (2020 |KIA 'SPORTAGE 03/08/2025) 118 75
59 5907578|W orkorder 5902582 BATTLE JOSSELYN BATTLE jest customer bring o INJY7376 (2018 |HONDA icawic 03/08/2025| 1131.01
59 5907579|W orkorder 5904045/ GRAHM TACORA GRAHM customer filled out INBV3126 (2016 |[TOYOTA ICAMRY 03/08/2025 46.37
59 5907580|W orkorder 1200002|TEMPCUST __[TEMPORARY CUSTOMER HYJB036  [2007 |TOYOTA CAMRY 03/08/2025| 1998 04|
59 5907581 |Invoice 5804770|MORRIS DOUG MORRIS JMK1631 (2014 |FORD TRUCKS _|F150 PICKUP 03/08/2025) 24 96
59 5907582|W orkorder 1200002 TEMPCUST _ [TEMPORARY CUSTOMER _ |brough own oil onl [SLY2128 (2008 |PONTIAC TORRENT 03/08/2025 32.50
50 5907583 |Invoice 5906665 ANEZ YUBISAY H ANEZ |TMH4404 2013 [HYUNDAI ISANTA FE 03/08/2025 119.08]
Indicates Tickets Which Are Carryovers Ticket is ready Ticket has been printed



The Sales Ticket Lookup also has other filters such Only National Account ticket,
Vehicle Status, and Print Status which can be used to help find tickets.

Depending on your search criteria on this screen, the KPI’s in the upper-right hand
corner will reflect the current results showing on the screen.

* Ticket Stats *

Tickets: 8§ Vehicles: 8
Sales$: 392561 | Sales$: 3925 .61
GP$§: 308466 |GP$%: 3084.66
GP%: 786 GP%: 78.6
Avg$: 490.70 | Avg$: 490.70
Vehicle
ke Model Status Date Total
HIGHLANDER 03/08/2025 620.74|«
SPORTAGE 03/08/2025 118.75
CIVIC 03/08/2025] 1131.01

So, if you have searched for example, ONLY Open Workorders, the totals will only
reflect Open WORKORDERS.

To see your current finalized sales for the day, click to Batch and Invoice ticket types
and then FIND.

Ticket Types [ All L) Quote (| Workorder /] Batch ] Invoice

Gross Profit $ and % will be shown in the KPI section as well as the GP Data tab on the
Sales Ticket Lookup screen. Use this tab to see GP by Ticket.
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{ Sales Tickets Lookup | More | GP Data ]_

Ticket # Salesrep Goods | Goods ’$ | Goods GP% Service Cost | Service GP$ | Service GP% | Total GP$ | Total GP% A

5907581|SIDNEY A. 17.98| 13.91 L

5907578|SIDNEY A. 643.43] 244,50 398.93 62.0] 434.50] 434,50 100.0 833.43) 77.3)
5907576|SIDNEY A 390.25 131.93] 258.32 66.2| 207.29 -0.01 20730 100.0; 46562 179
5907580{CESAR M 870.71 391.82 478.89 55.0] 1055.50] 1055.50] 100.0; 1534 .39 79.7]
5907583|SIDNEY A 79.98 11.98| 68.00 85.0 32.50 32.50 100.0; 100.50] 89.3
5907577|SIDNEY A 69.94| 10.24] 59.70 85.4 43.04] -0.01 43 05| 100.0; 102.75] 90.9
5907582|SIDNEY A 32.50| 32.50 100.0; 32.50 100.0j

IMPORTANT! The gross profit figures in HITS are estimated, not final and are meant for
guidance on performance.

True accounting profit will vary from gross profit reporting in HITS. This can be due to

edits, adjustments, or bills that are entered directly into the accounting system and not
into HITS.

The gross profit figures in HITS can be used as a guide to advise if your day/ week/
month is on track but be sure to always validate final profitability figures with your
store’s P&L reports.

In HITS, the sales ticket type can be seen on the Ticket Lookup screen and on the
opened ticket:

Ticket View/Edit (50)

Main | © Line ltems TAppoimmenlsfSlalus T Customer Info T Vehicle Info l Payments l

Ticket # 50 | Copy # Date 03/06/2025 | = | Salesrep 1- ROBERT REVERMANN | = |Tax Taxable  |v)[ST#5788 |OPEN] [WWORKORDER| ([ Ticket Ready
Cust # 105590 | £, (¢ | Short Name REVERMANN | Parking Space B Route# | Pay Method| NONE SELECTED
Name ROBERT REVERMANN Primary Phone (907) 3786817 | Text
Address Ship To/Bill To || X Alt Phone
— L) N
City St Zip ® Email Email
Tag# L2 & |Year 2022 <= |Make FORD < | Model BRONCO |_= |Engine 2.7 7Mileage 0|0 cl

L © Product il © Inventory il © Quick Code J © Service I © Package Il © TireCAT Il © ServiceCAT 1l © LubeCAT ]| © Specs || © Comment

Tax
Code

Ref# Product # Description Link Qty Fl’Jnn[:te leg

Amount Tech

1nn? FNVEFF FNVIRNMENTAI FFE 10l 7 2000l RRY AN TAYI NR B n

11



Quotes are OPEN tickets that can be provided to the customer for pricing.

Products on Quotes do not allocate items from inventory. Quotes stay in the

system for one year (by default) and can be accessed within Customer History.

If the customer decides to go forward with the quoted services, Quotes can be
converted to a Workorder by clicking the Convert button.

Goods
D

| Customer View [l Full View . servic

| B Contacts [l T Refresh [| ~ Convert

Quotes must be converted to Workorders before parts can be ordered
through the system. When Quotes are converted to Workorders, inventory
will be allocated. Quotes cannot be converted back to a Workorder after
being converted.

Quotes can also be transferred from store-to-store using the Set Store button.

Workorders are OPEN, in-process tickets that have not yet been “cashed

out” and closed for the customer. Products on Workorders will allocate items
out of inventory.

When placing electronic orders through the system, the Workorder # will be
used automatically as the PO#. The Workorder # will stay the same ticket
number as the finalized Invoice.

When the end-of-day closing process is performed, any remaining Open

Workorder will be pushed forward as “Carryover” tickets. These tickets will
show as highlighted yellow at the bottom of the Sales Ticket lookup screen.

12



J Sales Tickets LookupT More | GP Data

ST# | Ticket# Type NAT | A | SR# | Cust# | ShortName Name Note Tag# Year Make Model ‘éet;‘t'ie Date Total
59 | 5907577|Workorder S | 5900927|HARRISON _|CORETTA HARRISON customer filled out VRR4699 2020 |KIA SPORTAGE 03/08/2025] _ 118.75!
50 | 5007578|Workorder s 5902582|BATTLE JOSSELYN BATTLE est customer bring o NJY7376 _ |2018 |HONDA CIVIC 03/08/2025] 1131.01
59 | 5007579Workorder S | 5904045/GRAHM TACORA GRAHM customer filled out NBV3126 __ [2016 [TOYOTA CAMRY 03/08/2025] 4637
59 | 5907580|Workorder R 1200002[TEMPCUST _[TEMPORARY CUSTOMER HYJ8036  |2007 [TOYOTA CAMRY 03/08/2025] 1996 04
50 | 5007582|Workorder s 1200002[TEMPCUST _[TEMPORARY CUSTOMER _|brough own oil only SLY2128  [2008 [PONTIAC TORRENT 03/08/2025] 3250
59 | 5007584]Workorder R 1200002[TEMPCUST _|TEMPORARY CUSTOMER 566577 2010 [HYUNDAI ELANTRA 03/08/2025] 108175
59 | 5907585\Workorder S | 5904433RASCO DAVID RASCO PMM3395 2011 [TOYOTA CAMRY 03/08/2025] 54038
50 | 5007335\Workorder S | 5903559|BANKS SHEENA BANKS will be back needs m CXT0379  [2013 [KIA OPTIMA 02/22/2025] _1565.24
59 | 5007345 Workorder R_| 5900303[SAM SAMMER SAM wailing on parts pri VPN4587 2017 |FORD F150 02/24/2025 0.00
59 | 5007385Workorder S | 5900822lWILLIAMS  |ALEXANRIA WILLIAMS  lapplying for AFF wil ET64071 2011 |NISSAN ROGUE 02/26/2025 947 94

Store Managers are responsible for keeping their Carryover tickets accurate.
Open Carryover Workorders for cases like customers no-showing, should be
VOID’ed as Open Workorder will affect Available inventory.

Workorders can be printed as a quote when needed, to provide a copy of the
work to be performed to receive authorization or a PO #. To do this, select Print
at the bottom of the ticket or ALT-P. Make sure to change Print Format to
"Quote."

m Invoice Print Management X

J Print WorkurderT Frint Inspection T Frint Multi ]

Print Method (® Print () View BD
Print Format | Tech Shee

mail PDF () Dot Matrix

Num Copies 11 v

Selected Printer | Always Prompt For Printer 'J

Batch - When a customer is “cashed out” and the Workorder is closed, the

ticket will become a Batch Invoice.

(571 [aTcr [AWOIGE

A Batch Invoice is the same as a finalized Invoice, however, users with

permission can re-open the Batch Invoices prior to the end-of-day closing to fix
any discovered clerical errors on the ticket. A Batch Invoice ticket is considered
a “soft-closed” ticket.

13



e Invoice - During the end-of-day closing process, Batch Invoices will be

finalized and can no longer be edited.

5. Invoicing

This section will detail the various topics relative to customer management, quoting,
and invoicing.

a. Starting Quotes and Workorders

Important! Good customer data is a cornerstone of the success of Gills Point S from
the technician to the corporate office — everyone is affected by having and maintaining
good customer data.

With good customer data, we can take better care of our customers’ vehicles, provide
them with a seamless customer experience, and drive their repeat business back into
our shop through post-sale marketing. Performance will be measured on maintaining
good customer data.

There are numerous ways to create new Quotes and Workorders in HITS. However,
best practices will be detailed below.

There are three primary retail customer sales interactions in a Service Center:

e Customer showing up for an appointment
e Areturn customer walking-in/ dropping-off
e A new customer walking-in/dropping-off

These questions will guide how to start a Quote/ Workorder for the customer:

« How can we help you today?

14



« Do you have an appointment scheduled?

« Have you ever been to a Gills Point S or [acquired shop

namej?

If the customer has booked an appointment online and the appointment was added

correctly into HITS, go the Appointment (Appt) icon on the toolbar.

l}] HITS Point-Of-Sale Application
File Views Appointments Tickets Invento

=l RN

Home Appt Tickets Recent Last Fetch# C

From the Appointment List or Bay Management screen, click on the correct

appointment and the customer’s Quote or Workorder ticket will load.

j Appointments T Bay Management ]

o ST INtiiea) _custorer [

| €| ® || > ICRefresh New Search Appt Time

Appt Customer

Promised Time

Appt Appt ) T T )
Appts Date Time Ticket# T N Customer Vehicle
APPT(1)
MON 03/10
8:00 AM
03/10/25 §:00 AM 91 W JIMMY CARR

8:30 AM

Appomtmemsl Bay Management
RIGHT Mouse Button: Advanced Options LEFT Mouse Button: Drag Appointment CTRL+LEFT Mouse Butt

# Awaiting Callback £30n Lot WIn Shop B Awaiting Parts @ Out For Sublet ER

| € /| ® || » | TRefresh || New Search || ApptTime || Appt Customer || ApptT

Appt Appt NB Bay 1 Bay 2 Bay 3
Date Time BAY 1 BAY 2 BAY 3
8:00 AM SERVICE CODEOQ
8:15 AM =>N/A 1
830 AM } Customer: #99999 - JIMMY CARR ([
845 AM [ . ) ik
MON 03/10 9:00 AM Ticket#: 91 T
9:15 AM i L
530 AM Service: (C0) T
9.45 AM Customer Waiting: No L
MON 03/10 10:00 AM ) ik
10:15 AM Prom/Req Time:  6:00 PM T
10:30 AM F4 Or ALT+Double Click To Edit Appointment i
10:45 AM [

15



Appointments will be detailed further in the Appointment section of this guide (see the
Table of Contents for page #).

If the customer does not have a scheduled appointment, go to the Customer Lookup
icon on the toolbar to either find a return customer or add a new customer.

m HITS Point-Of-Sale Application
File Views Appointments Tickets Inventory Customers Contac
T T T N T4 -~ o)
ol = S 8 L a8 @
Home Appt Tickets Recent Last Fetch# Customers History Contact

LOGIN: AATECH
VIEW: SALES COUNTER

Important! Itis recommended to ask the customer’s phone. This will help you either
find the retuning customer’s record or quickly add the customer into the system.

Consider that even if the customer has not been in Gills Point S or [acquired shop
name] they may have visited another shop in the nation that is now owned by Gills
Point S so their information may already be in the system.

Type in the customer’s phone number and hit ENTER (or click FIND).

m Customer Lookup

Phone# 7046042877
U Short Name O Full Name O Customer # O Legacy Cust# @ Phone# O Last 4 Phone# O

Ticket#

Last Activity [NA | v| @ By Days Old O By Date
Salesrep AlL Route# *  Mail Switch
[ All Stores [ Show Inactive Max Customers: |50 )

| Find Il Clear I Recent {(max 20) il Cash Acct i Temporary Customer || Edit Customer || © Add Customer || Merge Customers

ST# Name Address City Si Phone Active AR

'AMANDA RUTHERFORD 4349 S 82ND RD BOLIVAR MO (704) 604-2877 Y [

>>> |f the customer is found, click on the customer.

16



>>> |f the customer is not found, click on the Add Customer button

After finding a return customer or adding a new customer, the Customer Dashboard

will load. The Customer Dashboard will show

1] Contact information

2] Any open tickets for the customer (including appointments)

3] Account information including rewards registration status

4] Tab of customer’s vehicles

m Customer Info

Main | Vehicle
Customer Inf

Additional Customer Info:

Store # 3
Customer # 1002132 I —
Customer Since 06/2712012 =
Name AMANDA RUTHERFORD Sales Type Reia
Short Name RUTHERFORD AR Type Cash
Customer Declined To Give Address Credit Limit 1000.00
Address 4349 S 82ND RD Tax Exempt
Address2 Bayiq Id 0 =
City BOLIVAR State MO Zip 65613 - Bayiq Card
Account - View/Edit Account - Notes AR Info & Lookup
Contact
Type Phone/Email EXT Last Used Priority Rewards | @Notes @CUSTOMER NOTES
PHONE  |(704) 604-2877 11/11/2024 Primary Notes2
EMAIL [amandarutherford@gmail 11/01/2023 Primary
Notes3
9 Notes4
v
| ©Add New || Edit || Copy Phone/Email Send Email Send Text
OPEN Tickets for Customer: ( 30 days )
Ticket# | Date | Tagt | Year | Make | Model | Note Total |
87.44|a
Memo

331834 03/05/2025] [ n [ |

| Open Ticket )1 View Details || History Annual Sales Monthly Sales © Create Ticket H
Reset

o [N

>>2> |f the customer is NEW (first time visit) and you don’t have vehicle information yet,

click on the [5] Create Ticket button to start the ticket.

(You can add vehicle information after the vehicle’s license plate is captured).

17



>>> |f the customer is a returning customer, go to the [4] Vehicles tab to locate the

vehicle the customer is bringing in.

From here you can click on a vehicle already in the system or click to Add Vehicle.

Clicking on a vehicle will pull up the Vehicle Dashboard which will show:

1] Vehicle information
2] Any vehicle service reminders
3] Vehicle History

4] Button to search CARFAX Service History

IZ] vehicle Dashboard

Last Last

Senvice Date | Service Miles | Service Date

Sernvice Miles

X

07/13/2021 193954

06/28/2022

Last
Invoice

42458

33166

04/30/2024] 199111

07/29/2024]

Vehicle Info Vehicle Service Reminders
jagjjonchzg | BN | D | M| Code Description
sate(Mssui 1) Y ALl_|ALIGNMENT CHECK
Year 2005 | = | Y LOF [LUBE, QIL, & FILTER
Make CHEVROLET L=
Model TAHOE C1500 L=

Add VSR Edit VSR Delete VSR

Legend

Engine 48LV8 F

Bar Code
Vin # 1GNEC13V35R251650 J Vehicle History
Aces|d 55779 Ticket Date| ST#| Ticket # Product # Description QTY | Unit Price| Amount| N
Mileage 199111 70780 \
Has Mileage | Has Mileage M8 MOUNT/BALANCE 4.00 ELL]
| DIS ITIRE DISPOSAL 4.00 12.00]
MTT ITIRE TAX 400 2 00|
ey 0 RH% ROAD HAZARD PROTECTION PLAN 4.00 106.17|
Last Service Miles 197000 L meeereresssy JOB PRICE 0.00
N St —— 1.00| 0.00]
Last Service Invoice# 331605 3.00]
 [rrreeerteesreeereassesassssansasaasraanaay 1.00 0.00|
Last Service Date 12/19/2024 | = | [ EMAIL SENT 1.00 0.00|
L [TIME: 12/19/2024 09:36 AM 1.00; 0.00|
L [TO: amandarutherford@gmail 1.00] 0.00]
L [SUBJECT: Ticket #331605 Closed 1.00} 0.00|
L |BODY: Ticket #331605 Closed 1.00] 0.00]
| 1.00| 0,00/
Memo p
110.53]
MB MOUNT/BALANCE 1.00] 15.00]
[Dis [TIRE DISPOSAL 1.00} 3.00|
MTT ITIRE TAX 1.00} 0.50|
RH% ROAD HAZARD PROTECTION PLAN 1.00] 20.00|
=g | Comv N | [ Fcancel |IERER 2 | [ T Treeererres>>
L H Save I Save Using VINS J Copy VIN )L B Cancel ) m ‘7 408 PIEIE,E,,, 700 0.00

BIXEEX Senvice History

© Create Ticket

If you are reviewing vehicle information for a returning vehicle, when you are done, click
[5] Create Ticket to start a new ticket for this vehicle.

There are multiple ways to start a new Quote or Workorder in HITS.
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Many workflows will pass through the Create Ticket screen, in which you will need to
add your Salesrep code and select whether you are creating a New Quote or New
Workorder.

2] Select Ticket Create Item X
Salesrep # | | =
Date 03/06/2025 | = |

Which type of ticket would you like to create ?

B Quote

o) Workorder

F) ROA Payment .

| B Cancel || Suggest Help

Other places where you may find the option to create a new ticket:

Inventory > Drive Out Pricing > right-click > Create Workorder/ Quote

Pkg 1 Pkg 2 Pkg 3 Pkg 4
453 43 369 43 351 91 425 56
557 80 473 80 456 28 5290 93
m% | CAD N Ch4 AN Fadal =il als]
683.05 | Quick Detail
800 02

Appointment/ Bay Management > right-click > Create New Ticket
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Appt Appt :
Appts Date Time Ticket#
SUN 03/09

7:00 AM

7-30 AM

8:00 AM
1333 zm Edit Appointment. .
10:30 AM Edit Appointment For Last”
11:00 AM
11:30 AM Quick View. .
12:00 PM
12:30 PM Show Vehicle. ..

1:00 PM

1:30 PM Text Customer__

2:00 PM

2:30 PM Create New Ticket._.
3:00 PM

TireCAT (TireConnect) > Add To Ticket

ppa— SINCERA SN250 A/S )
TiRs TOURING ALL SEASON 215/60R16/SL 95T MPN # 28294479 &5°

WARRANTY. qry: PER TIRE.

goooo™ 4 - $118.99

Set of 4: $475.96

'E ORDER THIS TIRE

TIRES

> Falken Sincera SN250 A/S Qty: 4 $475.96
REQUII RVICES
Instal ﬂ $87.96

=. ADD CUSTOM SERVICE
| © Add To Ticket H Save Session & Return A Cancel Suggest Help

Disclaimer: "Add to Ticket" Button - Tire Cat is currently used for only product screen
items, to ensure that stores are selling the instructed product screen tires. If you have
any questions on what is considered a product screen item, please contact your direct
management. If "non-product screen" items are being sold, please follow the process
instructed in the store manual, section labeled "Products & Services".
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ServiceCAT or LubeCAT > Preview > Add To Ticket

m ServiceCAT (Data By Epicor)

| Fetch Jobs 1 New Search | | Show Search Criteria | | | Customer Info || Vehicle Info || Active Vehicle History [ Cancel EBC@# Legend m
Inquiry Results

[ Local Inventory [ AutoZone [ Napa [ OReilly Auto Parts ] The Parts House

" Preview Selections |

*Labor* | *Specifications™ @ Active HITS Ticket

| Add To Active Ticket | Add To Active Ticket & Clear | | Add To Active Ticket & Exit |

Clear F

. Price A LV oot
Product # Description Qty Code F Price FET Amount Tech
QC785 CERAMIC DISC PADS 1.0 22 3600 22 36| 0
OPL_B REMOVE & REPLACE BRAKE SHOES & OR PADS - A 1.8 82.0000 147,m| 0
- - 1.0 0

11.81

New tickets can be started from all of these screens.

The most important consideration is to ensure the correct customer and vehicle are
added to the ticket regardless of where the ticket is initiated.

Converting a Workorder Back Into a Quote

HITS does not support converting a Workorder back into a Quote.

Currently, if you are needing to change a workorder back into a quote, you would need
to take the steps below to move the line-items from the open workorder to a new
Quote in HITS:

1. Access and open the "Workorder" ticket that needs to be moved to a Quote

2. Click the Line Items tab

3. Click on one line item and hold the left mouse button down and drag your mouse to
select/highlight all items on the workorder
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4. Once all items are highlighted > Right-Click > Move/Copy Items > select Copy ltems
To (Export)... OR Move Items To (Export and Delete)...

Ticket View/Edit (13371)

Main | @ Line ltems IAppolntmentS!Statusl Links I Customer Info TVeh\c\e Info I Payments ]

Ref# Product # Description
000 | BRAKE CHECK - CUSTOMER SAYS BRAKE PEDAL GETS HARD WHILE DRIVING. PEDAL SLOWLY DRCH
002 |
004 |[RML-DIAG Append New ltem... Alt+A
006 [SS99-5098
Edit tem_. Alt+E
Insert New ftem... Alt+]
Delete ltem(s)... Alt+D
Delete ALL...

Adjust ltems...

Zero Price...
Create Shop Credit... Alt+S
Toggle Declined ltems Alt+T

Return Selected ltems...

Launch Website. ..

Edit Website Link...

Apply Kit Pricing to Selected ltems GP% 1000 Ticket GPS 162 0
Remove Kit Pricing from Selected tems Move Selected ltems Up... Alt+Up
Append Comment Al e Move Selected ltems Down... Alt+Down
Insert Comment Before Selected ltem...  Alt+K Copyliemshomi(Eapol) A
Insert Separator... Alt+Minus Import CSV...

Copy ltems To (Export)...

DOT Registration...
Move tems To (Export and Delete)...

Mave/Copy ftems 3

Save As PDF/CSV > |
T T T /| Add Separator || SetTech || SetSales || Pa

5. Click the New Quote button

5] Mave Invaice ltems X

Salesrep | & | Ticket# Date 05/05/2025 | < |

| Edit Quote/Workorder || @ New Workorder _|I © New Quote I|_ New Package || E3 Cancel |k 7. Help |

Note: Do not enter a "Ticket #" as the system will generate the next available Quote
Ticket #

6. Click OK to view the new Quote
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pl| Ticket Created >

You have successfully created ticket number -7362331.
Do you wish to view that ticket now?

You have now successfully moved items from a Workorder back to a Quote!

b. Customers

Collecting good customer data is critical to the success of all team members.
This information will be required for capturing in HITS.

e Customer Name
e Phone # (s) - used for contact customer about their vehicle
e Address - used for some part warranty registrations (ie. tires)

This information will be required for registering the customer for the Rewards:

e Email Address - customer may also want email updates sent

This information can be added into HITS when adding a customer for the first time into
the system:
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GILLS

TIRE & AUTO SERVICE

HITS Shop Suite - Service Center Manual: Gills Point S c@

m Add Customer

Customer Mame | JAUN VALERMOS

Short Name VALERMOS

Address 13300 FREEMAN HWY

Address2
City SPARTANBURG State SC Zip 29302 =
Primary Phone 7053339020 Ext Domain (Opf) =
Secondary Phone Ext Domain {Opt) 3

Email javalermos705@gmail.com

Sales Type Retail v
Route# *

Track VSR Yes v/
Send VSR Postcards Yes v

PostProcess Mode | Default (No Notifications) 'J

@MNotes

Motes2

Motes3

Motes4

[ I Save H B Cancel Jm

This information can also be added/updated after entering the customer and starting a
ticket for the customer, by clicking the Customer Dashboard (Edit) icon on the ticket.

Ticket View/Edit (331834)

jMainI © Line ltems [AppointmentsfStatus I Customer Info - Review Required! [ Vehicle

Ticket # 331834 | Copy # Date 03/05/2025 | = | Salesrep 1_
Cust # 1002132 | £ || @ | Short Name RUTHERFORD Par

Name AMANDA RUTHERFOF, K Rewards
Address 4349 S 82ND RD [ Ship To/Bill To J [ X J
City BOLIVAR -St MO Zip 65613 @
Tag# 508DZQ | Year 2005 * Make CHEVROLET

Version 20250312 24



When adding a customers into HITS the Short Name or “search” name will be
automatically be populated as the LAST NAME of the customer.

Name AMANDA RUTHERFORD
Short Name RUTHERFORD

For adding businesses, this should be edited to be a representative search name for
the business.

Customers should be added as Sales Type = “Retail” unless itis a “Commercial”
account. The “Wholesale” Sales Type should only be used by Protech Wholesale
locations.

Sales Type | Retail ']

Cash Account

Each store has a default CASH ACCOUNT which is the default customer if no customer
is selected.

Invoices cannot be closed to the CASH ACCOUNT. The Workorder will need to contain
an actual valid customer.

“Active Customer”

You will notice after you have added or edited a customer, this customer will show as
the “Active Customer” on the top information bar. Once a customer is active, tickets
created will default to this customer.

File Views Appointments Tickets Inventory Customers Contacts Vehicles Suppliers Links Set Store Display Help

) | & o £ ¥
&0 0 BEl & & & N @ € B B 1 r = w
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor Rec/Post Daily Close Out End Of Day
LOGIN: AATECH STORE NAME: Gills Point S - Nampa - Garrity
VIEW: SALES COUNTER CUSTOMER: JAUN VALERMOS [106869] VEHICLE: STORE 5788
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TIRE & AUTO SERVICE

Reset

You can always reset back to the CASH ACCOUNT by clicking the RESET button on the
toolbar.

m HITS Point-Of-Sale Application
File Views Appointments Tickets Inventory Customers Contacts Vehicles Suppliers Links Set Store Display Help

#8080 N BHE L & 8 & N B Q 8

Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT
LOGIN: AATECH STORE NAME: Gills Point S - Nampa - C

Merging Customers

You may find duplicate customer records in your system. To fix these, you can highlight
multiple customers from the Customer Lookup screen and click the Merge Customers
button ...

m Customer Lookup

Short Name VALERMOS Full Name
@ Short Name O Full Name O Customer # O Legacy Cust# ) Phone# (U Last 4 Phone# O Email O Ticket#

Last Activity [NJ/A | »| @ By Days Old O By Date
Salesrep ALL Route# = Mail Switch =
[ All Stores [ Show Inactive Max Customers: (100 | =

{ Find H Clear H Recent (max 20) H Cash Acct H Temporary Customer H Edit Customer H © Add Customer Jl Merge Customers lm

ST# Cust# Short Name Name Address

City Active AR Balance

... orfrom the Customers menu, select the Merge Customers menu option.
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Contacls Vehicles Supplier

| Lookup €,

Lookup by #

Dashboard (Edit)

Customer History _%1

Annual Sales History

Monthly Sales History

Account - Add

Account - View/Edit

Account - View/Edit Notes
Account - A/R Info & Lookup g
Account - A/R Info & Lookup Bal Fwd

e
Reset To Cash Account 2

This will combine vehicles and history for the merged customers under the selected
customer account.

You will not be able to merge customers who have an A/R account and/ or balance in
file. Contact your Corporate Accounting Team if you noticed duplicate customer
records for A/R accounts.

c. Loyalty Program (BaylQ)

Gills Point S uses BaylQ for its Rewards and Loyalty program.

If a customer wants to receive any offer or discount, they must become a rewards
member to access an offer or discount code (including Military, AAA etc.) at the time of
checkout in HITS.

If a customer wants to opt out of rewards program communication, they always can
from Gills Rewards follow-up emails or SMS texts (depending on opt —in selection).

Customer Reward Types:
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Customers can sign up as either a Retail Customer or a Military Customer reward
member. Military Customers accrue points at a higher rate than Retail Customers, and
this is considered our Military discount.

There should be NO fleet accounts signed up for Gills Rewards via Bay 1Q.
Affiliate Programs:
Affiliate programs can be set up in Bay |Q for specific types of businesses or offers.

An example are Lyft Drivers. You can enroll a driver in the Gills Lyft Rewards program
by signing them up for the Rewards program, then select the “Enroll Customer in Lyft
Affiliate” line item in the Rewards Program Codes and applying it to their work order in
HITS. This unlocks the additional Lyft Driver rewards for future visits.

From the Customer Dashboard and well as on the Workorder, you will see if the
customer has been registered for Rewards.

If the customer is registered, you will see the rewards button highlighted in GREEN.

You can click on the Rewards button to see eligible points and promotions for the
customer.

BaylQ ID 4397924 | [ Rewards |

BaylQ Card 067516410312336

If the customer is not registered, the rewards button will be highlighted in RED. Click on
the Rewards button to register the customer for Rewards, following the system
prompts. IMPORTANT: When registering a new rewards member, collect the following
information: name, email address, mailing address, and phone number.

BaylQID 0 ' [ Rewards

BaylQ Card

Applying Rewards points and promotions will be detailed in the Discounts, Loyalty
section of the guide (see Table of Contents for page #).
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d. Vehicles

In HITS, vehicles are assigned to a customer. Vehicles cannot be added into the system
or invoiced without being assigned to a customer.

Saving a vehicle into HITS requires a unique license plate state + TAG.

If a vehicle does not have a license plate (such as cars being sent from a dealership), it
is recommend to save using the last 8 digits of the VIN.

Important! Since vehicles are assigned to a customer, if you have the vehicle’s license
plate (TAG), this is the fastest way to find a customer’s record and their vehicle.

To find a vehicle (and the associated customer) click the Vehicle Lookup icon on the
toolbar.

m HITS Point-Of-5ale Application

File Views Appointments Tickets Inventory Customers Contacts Vehicles Suppliers Links Set Store [

BN BEE L& & 8§ N 4 CQ 8 O

Home Appt Tickets Recent Last Fetch# Customers History Contacts Vehicles History Inventory TireCAT ServiceC

Enter the TAG (or VIN or Barcode) and hit ENTER (click FIND).

m Vehicle Lookup

Search Key 508DZQ
® TAG U VIN O BARCODE

Max Rows (50 =

{ Find “ Clear I Recent (max 100) I All For Customer I Edit Vehicle I © Add Vehicle I Merge Selected ]| B x| Tools || Delete Vehicle

Tag Cust # Name Short Name ST# Year Make Model Last Service Date
508DZQ |  1002132|AMANDA RUTHERFORD  |RUTHERFORD |  3]2005 |CHEVROLET  [TAHOEC1500 |  12/19/2024]

Version 20250312 29



Selecting the correct vehicle will open the Vehicle Dashboard as well as retrieve the
correct customer account.

From here you can proceed to Create Ticket for this customer and vehicle.

TUREL #J0 TUUD LAUSTU LAY V.U

£ #331605 Closed 0.00

ANCE o .0000
SAL 3.0000
0.5000
RD PROTECTION PLAN 4| 20.000015°20:00

Service History © Create Ticket

a¥

Mileage
It will be required to enter the mileage on the Workorder prior to closing.
The mileage can be entered on the Main tab of the ticket.

After entering Mileage, click Save.

Ticket View/Edit (331834)

Main | © Line ltems [AppomlmenlsfSlalus I Customer Info - Review Required! [JIRVEI " InfuT Commenls] Payments \

Ticket # 331834 | Copy # | Date 03/05/2025 | = | Salesrep 1- JOE E [ = |Tax(Taxable |v)[ST#3 [OPEN) [WORKORDER] | gy 2eacly

Cust # 1002132 | £, || @ | Short Name RUTHERFORD Parking Space ] Route# = Pay Meth 1, CHECK
Name AMANDA RUTHERFORD | Rewards | Primary Phone (704) 604-2877 Text AutoFlow | PO#
Address 4349 S 82ND RD | Ship To/Bill To || X | Alt Phone
= A Note
City BOLIVAR St MO Zip 65613 | = Email amandarutherford@gmail Email
Tag# 508DZQ N || & Year 2005 * Make CHEVROLET +  Model TAHOE C1500 = Engine 48LV8 F Mileage 154322 o

If it has not been entered prior to closing the Workorder, You will be prompted before
your are able to print and close the invoice.
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&1 Close & Print Ticket X

Print Method @ Print O View PDF O Email PDF O Dot Matrix
Num Copies

Selected Printer | Aiways Prompt For Printer

D)

Closing Date 03/06/2025 i) (g
Mileage
Thank You Reminder | No Thank Y ou

Salesrep 1-JOEE

Set Tech - All ltems
Create Follow-Up Ticket [

¥ Close & Print Close On Cancel
l J J 1 J

Carfax

HITS is integrated with CARFAX.

Ty point S,

When adding new vehicles, simply enter the TAG and STATE and click the CARFAX
button. If found, CARFAX will return year, make, model, and engine size.

Vehicle Edit

Tag |RJPR216
State | North Carolina
Year 2021 =

Make CHEVROLET

Model SILVERADO

Engine 2.7L 14 F DOHC 16V

Aces |d 271620

Bar Code

Vin # 1GCRYBEKSMZ374482

Gills Point S reports invoice history to CARFAX so your shop’s history will show on

CARFAX reports.

Version 20250312

31



HITS Shop Suite - Service Center Manual: Gills Point S GILLS @

TIRE & AUTO SERVICE

Additionally, you can click the CARFAX Service History button in HITS to see history

performed at other shops (outside of Gills). This will only include history for shops that
are reporting their data to CARFAX.

[ Service History

)

EOEEN x| service History Check ™

Home Help

This only includes service
2005 CHEVROLET TAHOE LS & O e i
VIN: TGNEC13V35R251650
4 Door Wagon/Sport Utility The full CARFAX Report has 29 additional
48LV8F records which may reveal:
Rear wheel drive

* Accidents / Damage * Ownership history
This is an excerpt from the CARFAX Vehicle History Report. T T B T T T T T T
Date Mileage Service Performed

12/19/2024 Vehicle serviced
Tire condition and pressure checked
Tire(s) balanced
Tire(s) mounted
Tire(s) replaced

04/30/2024 199,111 Vehicle serviced
0il and filter changed
Tire condition and pressure checked

Merge Vehicles

Like customer records, duplicate vehicle records can be merged, if found.

To fix these, you can highlight multiple vehicles from the Vehicle Lookup screen and
click the Merge Vehciles button ...

m Vehicle Lookup

Search Key
® TAG C VIN O BARCODE

Max Rows (50 v

| Find || Clear || Recent (max100) || All For Customer || EditVenicke || © Add Vehice || Merge Selected | | [BNINNX] Tools || Delete Veicke m

Short Name Last Service Date | Bar Code

... orfrom the Vehicle menu, select the Merge Vehicles menu option.
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Suppliers Links Set S

Lookup :f"\\

All For Customer
Dashboard (Edit)
Add Vehicle

Vehicle History 4}
Vehicle Service Reminders %3
CARFAX Service History T

Change Tag

Change Owner

Merge Vehicles

This will combine vehicles and history under the selected vehicle.

Moving Vehicle Tags Without Merging Customers

This process ensures that vehicle tags are moved without merging customers:

File Views Appointments Tickets |

Contacts Vehicles Suppliers Links Set Store Display Help

™ Cd H & N4 CQ g © L] o . - m 79

Home Appt_Ticket: ontacts RESET _Vehicles Hatory _Inventory T#eCAT ServiceCAT LubeCAT _Count Sheet Vendor Rec/Post Dady Clase Out End Of Day =

OGN BUCK WHA NAME G Pont S - Otano - SW 4th Ave EFAULT STORE #5977
[ Customer Lockup 1 x

Phone# 6192088334
Short Name () Full Name () Customer # () Legacy Cust# @ Phone# () Last4 Phone# () Email () Ticket#
Last Actwity [ N/A_») @ By Days Old ( By Date
Salesrep ALL Route# = Mail Swich -

& Al Stores _ Show Inactive Max Customers | 100 v

Find || Clear || Recent(max20) || CashAcct || Temporary Customer || Edt Customer || © Add Customer || Merge Customers m

1. Choose the Customer:

o Select the customer who has been mis-assigned the vehicle tag.
2. Access the Customer Dashboard:
o Open the customer profile in the system. Select the Vehicle tag.
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RN - a o~  _a - - - = N = o= =
| [E] Customer Dashboard

Mainf| Vehicle |[Dther nfo |

CustomerTe: & Additional Customer Info:

B =

Store# 5170
Customer # 902558
Customer Since 04/10/2024
Name BUCK WHARTON
Sales Type Retail
Short Name WHARTON A
] Customer Declined To Give Address e o0
Address Tax Exempt
Address2
| Account - View/Edit || Account-Notes || A/RInfo & Lookup |
City State Zip =
@Notes
Contact Notes2
Type Phone/Email | EXT | TextDoman | Comments | lastUsed | Proity [ |
PHONE __[(619) 208-8834 I [ [ | 0410212025 | Primary _|a
EMAIL whartona001 @aol com I [ | [ 041022025 [ Primay [ | potesd
| © AddNew || Edit || GopyPhone/Email || Send Email || Send Text |
OPEN Tickets for Gustomer: ( 30 days )
Ticket # Date Tag# Year Make WModel Note Total ||,
7035 12/31/2032] 2024 [ACURA TRUCK MDX 5508[4 emo
7037 12/31/2032] 957.41
7119 12/31/2032] [ 1401.65]
1 v
| Reset |
| OpenTicket || View Details || History | | Annual Sales || Monthly Sales || @ Create Ticket | SRl

| W Save &Retun || b Save || [ Cancel | |[(2}Help |

o Double-click on the Vehicle that needs to be reassigned.

| m Customer Dashbeard

| [ Main [ Vehicle | Other Info |

Tag Year Make Model Last Service Date Bar Code Vin#
385NEW 2018 FORD EXPLORER 04/23/2025 1FM5K8GTEJGC01307
55977A 1993 DODGE B350 2B6JB31Y8PK529570
C35158B 2014 FORD F250 1FTTW2BT1EEB52038

| AddVehicle || EditVehicle || Delete Vehicle || History || Service History || @ Create Ticket |

o Make sure that the vehicle is now in the customer information bar.

i mivernuTy I DRI VILE LML LU e M

LUUTIL SNEEL VETNUUT MELTUDL Ldly widde WUl Ly Wi way

STORE NAME: Gills Point S - Ontario - SV 4th Ave

3. Reassign the Vehicle:

o Reassign the vehicle to the correct customer by updating the vehicle
information in the system.
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Justomers Contacts mnks Set Store Display Help

£ & = =
L & g e . @ @

itomers History Contad All For Customer ory TireCAT Service

STORE NA
Dashboard (Edit)

Add Vehicle

Vehicle History &)

Vehicle Service Reminders @
CARFAX Service History s
Change Tag

Merge Vehicles

Delete Vehicle

o Selectvehicles in the top bar, then select Change Owner.

A O [T [ ~ ~ ~ 2 = £ 3 = = B
# B N B L & H & NN B € o & i
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET  Vehicles History Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor Rec/Post Daily Close Out End Of Day

LOGIN: BUCK WHARTON STORE NAME: Gills Point S - Ontario - SW 4th Ave

Change Vehicle Owner

Customer # 902558 | = | _

Short Name  WHARTON

| B Cancel || kd Save H@Hebj

o Insertthe correct Customer number or search for the customer.
o Once the correct Customer is displayed, select save.
4. Confirm the Changes:
o Ensure the vehicle tag is now correctly assigned to the appropriate
customer.

III'I'I:II[UI:fI FITELA wDIETVILE WA LUE L UUTIL «HIESL VENUWUD MELIruolL Udll}' L lUoE LS i W Ud}'

STORE NAME: Gills Point S - Ontario - SW 4th Ave

CUSTOMER: APRIL WHARTON [915208] VEHICLE: 1993 DODGE B350 [TAG: 55977A] STORE: 5977

e. History

History can be seen from the Customer Dashboard, Vehicle Dashboard, and on the
Customer History and Vehicle History buttons located on various screens throughout
the application.

Customer History will show the history for all the customer's vehicles.
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Customer History

Vehicle History will show history the current active vehicle.

Vehicle History

Quotes, Workorders, Batch, and Invoices will all show in History. Double click on any
black row in history to open that ticket.

| Ll Quick Vehicle Report For Tag [385JNH] From 03/09/2021

Ticket Date ST# Ticket # Product # Description Qry Unit Price Amount
0 331835 Open W orkorder

| TR TIRE REPAIR 1.00 0.00
| OPP FRONT CERAMIC PADS 1.00 70.8900 70.89
| OPL_B REMOVE & REPLACE BRAKE SHOES & OR PADS - F 1.00 82 0000 82 00
- - 1.00 0.00

0 orko 0.00

PKG-BG10 BG 75W 140 DIFSERVICE FRONT 1.00 0.00

75364 BG BG 75W 140 1.00 96.9500 96.95

ML MAINTENANCE LABOR 1.00 25.0000 25.00

e PACKAGE TOTAL>>>>5200prmrebebrpbebrbb bbb 0.00

55993 SHOP SUPPLIES/ENVIRONMENT FEES 1.00 9. 7600 976

Declines will show highlighted in light red inside of history. You copy and paste these
items onto the ticket if accessing history from within a ticket.

oPP FRONT CERAMIC PADS 1.00 70.8900 70.89 D
OPL_B REMOVE & REPLACE BRAKE SHOES &OR PADS - F 1.00 82.0000 82.00 D

“Legacy History” is history from a previous point-of-sale such as Traction or GTX.
Legacy history can be viewed alongside other history, but as “read only”. Legacy
Tickets cannot be reprinted as an invoice.
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Vehicle History
Ticket Date| ST#| Ticket #
04/11/2024 2087446

Product #
Closed Workorder

Description
*** | EGACY TICKET - (DISPLAY ONLY) ***

QTY | Unit Price| Amount

Mileage

Total
240 0918

04/11/2024| 422| 2087446 OTHERFEE 1.00] 45000 450 240.09[
04/11/2024| 422| 2087446 SALES TAX 1.00] 12.0000] 12.00 240.09
04/11/2024| 422| 2087446 FET 1.00] 8.5900] 8.59 240.09
04/11/2024| 422 | 2087446|TH94682 WESTLAKE CR960A - ALL STEEL RADIA ..| 1.00] 200.0000| 200.00 240.09

2087446
2083765

2083765

Closed W orkorder

PREMIUM INSTALL PACKAGE (L
*** | EGACY TICKET - (DISPLAY ONLY) ***
SALES TAX

12.4800

24541

03/29/2024| 422| 2083765 OTHERFEE 1.00] 4.5000 4.50 24541

03/29/2024| 422 | 2083765|TH19234 WESTLAKE CR960A ALL STEEL TRAILE... |1.00] 200.0000| 200.00 24541

03/29/2024 422 | 2083765 FET 1.00]  5.4800 5.48 24541

03/29/2024 422 | 2083765 PREMIUM INSTALL PACKAGE (TR) 15.0000] 15.00 24541

03/29/2024 | 422 | 2083765|602HP VALVE-HI PRESS. RUBBER 2 1.00] 7.9500 795 24541
422| 2083765 RR 0.00

Closed W orkorder

*** LEGACY TICKET - (DISPLAY ONLY) ***

118301.0

245 41

695.67

i 417 | 2064360 OTHERFEE 4.00] 7.0000] 28.00|118301.0
01/15/2024| 417 | 2064360 SALES TAX 1.00] 32.8700| 32.87|118301.0]{695.67
01/15/2024| 417 | 2064360[{167036001 MASTERCRAFT STRATUS 4.00| 136.9500| 547.80|118301.0| 695.67
01/15/2024| 417 | 2064360 PREMIUM INSTALL PACKAGE (P) 21.7500| 87.00)118301.0| 695.67
01/15/2024| 417 | 2064360 * REBUILD/RESET TPMS OR NEW STEM... 0.00]| 118301.0{ 695.67
01/15/2024| 417 | 2064360 UNT/DISMOUNT & INSTALL " INCLUD.. 0.00] 118301.0{ 695.67
01/15/2024| 417 | 2064360 TATION  * FREE FLAT REPAIR 0.00] 118301.0{ 695.67

e
v

Additionally, you can click the CARFAX Service History button in HITS to see history
performed at other shops (outside of Gills). This will only include history for shops that
are reporting their data to CARFAX.

Service History

f. Ticket Notes & Comments

When starting a ticket, a note can be added to the ticket noting why the customer is

bringing in their vehicle or any other important note.

This note will not print on the customer’s invoice.
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Ticket View/Edit (331835)

Main | O Line ltems | Appointments/Status | (TSRS RTOBL YIS IRt | Vehice Info | Comments | Payments |

Ticket # 331835 | Copy # Date 03/06/2025 | = | Salesrep 1- JOE E " | Tax | Taxable »||[ST#3 [OPEN) [WORKORDER| . Ticket Ready
Cust # 1002132 | £ || @ | Short Name RUTHERFORD Parking Space - Route# = | Pay Method|CASH, GHECK, GG
Name AMANDA RUTHERFORD Rewards Primary Phone (704) 604-2877 Text || AutoFlow | PO#
Address 4349 S 82ND RD Ship To/Bill To || X Alt Phone fire repair - left rear [
— E— —_————— Note
City BOLIVAR St MO Zip 65613 * Email amandarutherford@gmail Email v

Tag# 385JNH N || & |Year 2004 * Make GMC *  Model YUKON XL 1500 = Engine 53LV8 F Mlleagei 3 ] Clear Write-In |

{ © Product H © Inventory H © Quick Code H © Service il © Package I © TireCAT J1 © ServiceCAT J1 © LubeCAT JL © Specs J1 © Comment

Product #

Ref#

Description

OPP (DG785) FRONT CERAMIC PADS 1.9 70.8900]
OPL_B \IREMOVE & REPLACE BRAKE SHOES &/OR PADS - F 1,0{ 82.0000]
- 1.0

1006 |-

Line item comments can also be added to the ticket. Click the Add Comment button
to add comments to the bottom of the ticket.

Ticket View/Edit (331835)

‘Vehicle Info I Comments I Payments ]

j Ma|nI © Line Items IAppoimmemsfstalus

Ticket # 331835 | Copy # Date 03/06/2025 | = | Salesrep 1 - JOE E < | Tax|Taxable +| [5T#3) [OPEN] [WORKORDER] ) Ticket Ready
Cust# 1002132 | £, |[ @ | Short Name RUTHERFORD Parking Space v Route# =] Pay Method[CASH, CHECK, CC
Name AMANDA RUTHERFORD Rewards Primary Phone (704) 604-2877 Text || AutoFlow | PO#
Address 4349 S 82ND RD Ship To/Bill To || X Ait Phone tire repair - left rear 0
— L Ship To/BTo JLX ) s Note [
City BOLIVAR St MO Zip 65613 - Email amandarutherford@gmail Email o
Tag# 385JNH 7 |[ = |Year 2004 = Make GMC <+ Model YUKON XL 1500 + Engine 53LV8 F Mileage 0 @ ]| Ciar || writedn |

{ © Product ” © Inventory H © Quick Code Jl © Service H © Package JL © TireCAT I © ServiceCAT I © LubeCAT JL © Specs J © Comment

Ref# Product # Description

OPP (DG785) FRONT CERAMIC PADS 1.0]
1004 }OPL B [REMOVE & REPLACE BRAKE SHOES &/OR PADS - F ‘l I 1,ﬂ\| 82 onooi
1006 |- - 1.0|

From the Line Items tab of the ticket, right-click to Insert Comment if you need to add
a comment in a specific location on the ticket (for example before line items).

Ref# | Product # ‘ Description
1000 TR TIRE REPAIR
1004 OPL B REMOVE & Append New Item
1006 |- =

Edit Ifem..

Insert New Item...
Delete Item(s)...

Delete ALL ..

Adjust ltems

Zero Price. ..

Create Shop Credit...
Toggle Declined Items
Return Selected ltems...
Launch Website._.

Edit Website Link...
Apply Kit Pricing fo Selected Items

Remove Kit Pricing from Selected ltems

Append Comment. ..

Insert Comment Before Selected Item

Saveltem || Adj ]
Insert Separator...

Comments on the ticket can be as Do Not Print .
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Comments X

Enter Comments

Customer was very adament about not replacing brakes at this time, and claimed they were planning to ,_:
replace their own brakes.

Al

Add Separator: [_] Header [ Footer ] Do Not Print

| ¥ OK il Compress I Recall Last Comment | | B Cancel

Do Not Print comments will be shown highlighted on the ticket as RED.

These comments will print on the TECHNICIAN SHEET WORKORDER , but not on the
customer’s final Invoice.

Ticket View/Edit (331835)

Main | © Line ltems [AppointmemslStalus Customer Info - Review Required! IRV Tul3 Info] Comments{ Paymentsl

- E Unit Unit
Ref# Product # Description Link Qty Price FET
1000 |TR TIRE REPAIR 1.0
1002 |OPP (DG785) FRONT CERAMIC PADS 1.0 70.8900
1004 |OPL B REMOVE & REPLACE BRAKE SHOES &/OR PADS - F 1.0 82.0000)
1006 . Customer was very adament about not 1.0
1008 ! replacing brakes at this time, and claimed 1.0
1010 ! they were planning to replace their own 1.0
1012 . brakes. 1.0

1.0

g. Products & Services

The following section will detail how to add products and services onto tickets.
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The + Add button row on the Main tab of the ticket will detail the various line-item
types that can be added to a ticket:

Ticket View/Edit (91)

Main | © Line Items IAppuimmemsJ’Stams I Customer Info I\lehicle Info [ Payments }

Ticket # 91 | Copy # | Date EEFFE || = | Salesrep 1 - ROBERT REVERMANN | < |Tax Taxable  |v|[ST#5788 [OPEN) [WOR
-

Cust # 9999 | £, | & | Short Name CARR | Parking Space v Route#

MName RR Primary Phone (704) 333-3333 | Text PO#

Addr~z- AT DL | Ship To/Bill To X Alt Phone

|
A Note

City St NC Zip 28205 | = | Email Email
Tag# | 2 || & |Year | = | Make | == | Model | == | Engine }
| © Product Il © Inventory Il © Quick Code I © Service I © Package Il © TireCAT || © ServiceCAT || © LubeCAT || © Specs || © Comment I

T S —— T 11 O B B

+ Product - add item by typing in the product code (if known). A product code could
be for an inventory item, a nonstock item, or a service. All items that get added to
tickets have a product code.

+ Inventory - add item by going to the inventory lookup screen and searching for
products (most often used for tires, by searching RAWSIZE.)

+ Quick Code - add commonly used item codes, including nonstock code like OPT
(Outside Purchase Tire), OPP (Outside Part), and MECH (General Labor). In a pinch,
mostly any ticket could be written up with Quick Codes only.

+ Service - add a service (labor) code by seeing a list of service items.

+ Package - add a pre-configured package for items sold in a kit such as a
preventative maintenance packge.

+ ServiceCAT - lookup and quote parts and labor through SerivceCAT (powdered by
EPICOR) which will show parts from your parts vendors and Mitchell labor.

+ LubeCAT - add quick lube packages by going through LubeCAT.
+ Specs - add vehicle specification to the ticket from EPCIOR

+ Comment - add a comment as a line item to the ticket

Tire Sales (and TireCAT)

To quote and add tires from inventory to a ticket, click the + Inventory button or from
the Line Items tab, click the tire icon.
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Ticket View/Edit (91)

Main | © Line ltems [AppomtmentsfStatus T Customer Info I Vehicle Info I Payments ]

- Unit Unit
Ref# ‘ Product # ‘ Description ‘ Link ‘ Qty ‘ Price ‘ FET ‘
Ticke. 100.0 Ticket GP$ Store GP% 100.0
Line # Product # Description
0 - < C]

Type in the RAWSIZE of the tire (ie. 2156016) or click Tire Fitment button to search by
vehicle. Hit ENTER or click FIND.

Inventory Scan - Sales Counter

Customer JIMMY CARR (99999) =
Inventory 2156016 [ Tire Fitment I TireCAT (powered by TireConnect) J

® Raw Size U Size O Product O Description O Wheel O UD O Alt Product O Alt Product 2 O MFG SKU C Barcode O Specials
O Exact Match ® Starts With O Starting From Max Results | 100 v ® Tire Format () Wheel Format
] Show Zero & Negative Quantities Cutoff Date | N/A |»| ® By Days Old O By Date ] Show GP%

L Find Jl Find Package Shortcuts Jl Find Services H Find Specials Jl Find Recent H Clear Input Jl Clear Options H Clear All J l Update Barcode J

Jlnvenlory Scan ( © Drive Out Pricing ( In Process I More Data I Store QtysT 12 Month Movement I Prices - No FET I Specials I Costs | EPP

Product # MFG Size Description sti/ g;{p Aux vljfrllc;r GP% Warranty

1832175 NOK 215/60R16 NOKIAN NORDMAN 7 SUV STUD 1

3431250610 FOR 215/60R16 FORTUNE CLIMAFLEX 4S8 FSR-402 67.00 30
24855020 MSR 215/60R16 MILESTAR MS932 77.34] 30
5546778V BLK 215/60R16 BLACKHAW K STREET-H HH11 81.20 30
24655023 WLK 215/60R16 WESTLAKE RP18 88 46| 30
3431030703 FOR 215/60R16 FORTUNE PERFECTUS FSR602 A/'S 88.49 30
PT107918 PTA 215/60R16 PANTERA TOURING A/S 94 30 30
24655036 WLK 215/60R16 WESTLAKE RP18 100.57] 30

If you have launched the Inventory Lookup screen from within a ticket, you can double
click a tire to bring it back to the ticket.

From the Drive Out Pricing tab, you can see tire inventory priced in the various
installation packages including Promise Plus Warranty packages.
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Inventory Scan | ©Drive Out Pricing | In Process | More Data | Store Qiys | 12 Month Movement | Prices - No FET | Specias | Gosts | EPP |

Product # | MFG Size Description Qty | Other Na Pkg Custom Pkg Pkg 1 | Pkg 2 | Pkg 3 | Pkg 4 | Pkg 5

T832175 NOK 215/60R16 [NOKIAN NORDMAN 7 SUV STUD | [ 1 103.28] 103.28 32.50 32.50)

3431250610 FOR 215/60R 16 FORTUNE CLIMAFLEX 45 FSR-402 | | 2684.08 284.08) 387.36) 387.36 316.58 316.58) 284.08
2465 MSR 215/60R 16 MILESTAR MS932 327.92 327.92) 431.20 431.20 360.42) 360.42) 327 92
24655023 IWLK 215/60R 1 IWESTLAKE RP18 375.07] 375.07] ATR 2Rl A7A 2R 407 57| 407 57| 375.07
3431030703 FOR 215/60R 1 [FORTUNE PERFECTUS FSR602 A/S 375.20! 375.20]  |LEOMEERLICWRRAVTIFLM| 07 70) 407.70 375.20
PT107918 PTA 215/60R1 |PANTERA TOURING A/S 399 83| 399 83 503.11] 503.11] 432 33| 432 33 39983
24655036 WLk 215/60R1 MESTLAKE RP18 426 42| 426 42 529 70 529 70/ 458 92| 458 92 426 42

Right-click on a tire and a package to add this package to your current ticket or a new
ticket with the Create Workorder/ Quote option.

Pkg 1 Pkg 2 Pkg 3 Pkg 4 Pkg 5
103.28 103.28 32.50 32.50

) 387.36 387.36 316.58 316.58 284.08

431.20 431.20 360.42 ] 327.92

Quick Detail. ..

Create Workorder/Quote. ..

You can also use TireCAT (which is the TireConnect integration inside of HITS).

File Views Appointments Tickets Inventory Customers Contacts Vehicles Suppliers Links Set Store Display Help

) ”~
& 8 0 A0 4 & &8 & N A Q g
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT  (
LOGIN: AATECH STORE NAP © Sills Point S - Nampa - Gt

Inventory Scan - Sales Counter

Customer JIMMY CARR (99999) ka
Inventory 2156016 [ < Tire Fitment J [ TireCAT (powered by TireConnect)
~duct O Alt Product 2 O MFG SKU O Barcode |
' Tire Format (O Wheel Format

—-—-_) By Date ¥ Show GP%

@ { Clear Input J { Clear Options J [ Clear

® Raw Size O Size O Product O Description O Wheel O UD O A
(U Exact Match @ Starts With (O Starting From Max Results | 100
[¥] Show Zero & Negative Quantities Cutoff Date |[NVJA | v| =2

- [ Find Package Shortcuts J [ Find Services J [ Find Specials J L

Important ! Using TireCAT (powered by TireConnect is HITS ensures your customers
receive a seamless experience between your website and in-shop.

TireConnect can be used within HITS to create good, better, best quotes and source
tires that you don’t have in stock from approved suppliers.

To add a tire from TireCAT back to a ticket, first click SEE-OUT-THE -DOOR-PRICE
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TOP RECOMMENDATIONS: 1234 . Nets [5]=
[ Add to compare () Add to compare (O Add to compare
Nnokicin =5 NEXEN TIRE
TYRES

e
8

HITS - Peerless Tire

U.S. AutoForce/TWI

U.S. AutoForce/TWI 8

ONE N'PRIZ AHS KINERGY PT H737

ALL SEASON 5 TOURING ALL SEASON 45 TOURING ALL SEASON &5
wernanry: 80000 M warary: 90000 M wseranry: 90000 M!
qry: PERTIRE: ary: PERTIRE: ary: PER TIRE:
4 - $135.99 4o $107.99 4 - $117.99

Set of 4: $543.96

SEE OUT-THE-DOOR PRICE

SPECS 9

Set of 4: $431.96 Set of 4: $471.96

E-DOOR PRICE SEE OUT-THE-DOOR PRICE

SPECS & SPECS

Once the quote has pulled up, click the Add To Ticket button.

nokicin ONE

TYRES ALL SEASON 215/60R16 95V MPN # T431351 G5
WARRANTY: arv: PERTIRE
8oooo M 4 - $135.99

Set of 4: $543.96

TIRES

> Nokian ONE Qty: 4 $543.96

REQUIRED SER

> Install + Balance

ﬂ $87.96

{ Launch Native ] { Show Source ] { © Add To Ticket J l b Save Session & Return || B Cancel || Suggest Help |

And then either to New Ticket or Add To Last Ticket.

Version 20250312 43



A pop-up will show how the item will be added to the ticket. If the item in Tire Connect
matches a product code in your inventory, the product number will be added to the
ticket.

If the item in Tire Connect does not match a product code in your inventory, the OPT
(Outside Purchase Tire) product code will be used.

Click SAVE to add to ticket.

[Z] set Outside Product Info X

Product # bPT | € || @ OPP# 1023419 Vendor NO VENDOR

MFG HAN | ® |Size 215/60R16 95H Description KINERGY PT H737 Op Rawsize 2156016
Quantity 4.00 Unit Cost 86.80 Unit Fet 0.00 Unit Price 117.9900 Amount 471.96

Package# [-100 - PROMISE PLUS WARRANTY PLAN _|

Save B Cancel Suggest Help

Regardless of where a tire has been added from the inventory lookup or from
TireConnect, you will have the ability to change the tire package that is being sold with
the tire from the Line Item tab.

Line # Product # Outside Part# Description | No Package Selected. ...
1000 OPT (€[ @ | @] 1023419 | = | 215/80R16 95HKINERGY PT Hr3 (100) PROMISE PLUS WARRANTY PLAN
(-101) PROMISE PLUS AWD WARRANTY P!
Monstack Quantity Price Code Unit Price Unit FET
400 400 A 117.9900 IAI 0.00 '1 (-103) CUSTOMER CARRY-IN
(-104) CUSTOMER CARRY-OUT
Technician Salesrep Dept CUSTOM
-5788 - HOUSE L= || | 1-ROBERT REVERMANN | < | |3 - NON STOCK TIRES _'J [(—100) PROMISE PLUS WARRANTY PLAN g

Most often, this will be for deciding if the tire is being sold with a road hazard warranty
or without the road hazard warranty. Always make sure to select the correct package
thatis being sold

Important! Do NOT delete the Promise Plus item off the tire package. Instead, if the
customer has declined a Promise Plus plan, change the package to the basic “Install
Only” package.

For any items that have been added to ticket from TireConnect, will contain a LINK that
can be clicked to retrieve the TireConnect quote and allow you to place an online order
for tires from the supplier.
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Ticket View/Edit (91)

J MainI © Line Items IAppointmentSf‘Slatus T Customer Info I Vehicle \nfol Payments l

Ticket # 91 | Copy # Date 03/08/2025 | = | Salesrep 1 - ROBERT REVERMANN | < | Tax|Taxable v IST #5788 .
Cust # 99999 | £, & | Short Name CARR Parking Space v Route#
Name JIMMY CARR Primary Phone (704) 333-3333 Text PC
Address 613 RAPHAEL PL Ship Ta/Bill To || X Alt Phone
— . No
City CHARLOTTE St NC Zip 28205 *® Email Email
Tag# || & |Year @ | Make < | Model < | Engine

l © Product J l © Inventory J { © Quick Code J l © Service J { © Package J { © TireCAT J l © ServiceCAT J { © LubeCAT J { © Specs J l © Comme

Product # Description

DSMP DISMOUNT & MOUNT
1004 TIREDISP TIRE DISPOSAL
1006 PPW PROMISE PLUS WARRANTY PLAN

20.0000
2.5000
17.0000

Outside purchases & quick codes

If selling outside, nonstock inventory or looking for quick code click the +Quick Code
button.

Double click on one of these items to add it to the ticket.

2] Quick Items Lookup

[ ServicesI Packages IQuick Codes l

Product # MFG Size Description
MECH GENERAL LABOR
oPP QUTSIDE |PURCHASE PART
OPT OUTSIDE |PURCHASE TIRE
OoPW QUTSIDE |PURCHASE WHEEL
OPA OUTSIDE |PURCHASE ACCESSORY
OPTUBE QUTSIDE |PURCHASE TUBE

Outside purchase (honstock) codes will require that you enter the Outside Part #,
Vendor, Vendor Invoice #, and Date prior to closing the invoice.

Line # Product # Qutside Part# Description Unit Cost w/FET Vendor Code Vendor Inv# Vendor Date
0 oPW [ =} @ © | M899902220 % | MISSION RF42 BLACK CHROME SPOKE 234.00 NO VENDOR] | & ®
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All outside, nonstock part data can be entered in bulk using the Parts & Vendor Info
button from the Line Items tab of the ticket, you can also track when parts werr
ordered through this button.

X

1] Set Parts & Vendor Info

Product # Vendor Name Vendor Inv# Vendor Inv Date OPP# Description Quantity  Unit Cost Ordered Date Time Posted
OPT 3 = | 1023419 215/60R16 95HKINERGY P1 400  86.80 [ORDERED v] 031092025 | = | 856PM [ & Post
oPW 3 = | M899902220  MISSION RF42 BLACK CHR 100 23400 (ORDERED v) 03092025 | = | ‘&56PM [ = || | Post

ORDERED?: Ordered through integration

Show Only Items: [ Missing Vendor Info [J Not Yet Posted

{ H Save J { H Save & Exit J { Discard Unsaved Changes J { Exit J { Suggest Help

Services (Labor Codes)

To view and add stand-alone services (labor codes) to a ticket, click the + Service
button on the main tab of the ticket...

Ticket View/Edit (94)

J MainI © Line ltems [AppointmentsﬁStatus [ Customer Info [ Vehicle Info[ Payments 1

Ticket # 94 | Copy # Date 03/10/2025 | = Salesrep 1 - ROBI
Cust # 57880 | £, || @ | Short Name Parking
Name CASH ACCOUNT Prim
Address 5000 EAST COMMERCE ST Ship To/Bill To || X
City NAMPA St S
Tag# N || @ |Year " Make E

l © Product H © Inventory H © Quick Code J [ © Senvice H © Package || © TireCAT |
] ] ] ] |

... or click the lookup icon from the Line ltems tab:

Line # Product #
o8 (e J(@](o]
Available Flag Time Quantity

Version 20250312 46




This will show Gill’s Point S product catalog of Services.

2] Quick Items Lookup

J Services T Packages I Quick Codes

. - Qty| Qty Price o
Product# |MFG|Size Description st | Corp Aux WEET GP% | W
DIAGAC AC DIAGNOSTIC 120.00{ 100
CMECHAC AC LABOR - HEAVY DUTY 120.00] 100
INSPAC AC PERFORMANCE 120.00] 100
CINSPAC AC PERFORMANCE CHECK - HEAVY DU._ 120.00] 100
ADASBASIC ALIGNMENT ADAS BASIC DIAGNOSTIC F... 120.00] 100
ADASCODE ALIGNMENT ADAS CODELINK SAFETY S... 120.00] 100
ADASPOST ALIGNMENT ADAS DOCUMENTATION PO__. 120.00] 100
ADASPRE ALIGNMENT ADAS DOCUMENTATION PR__ 120.00] 100
ADASWA ALIGNMENT ADAS WHEEL ALIGNMENT 120.00] 100
ADASTEST ALIGNMENT ASAS TEST DRIVE SYSTEM ... 120.00] 100
DIAGALI ALIGNMENT DIAGNOSTIC 120.00] 100
CDIAGALI ALIGNMENT DIAGNOSTIC - HEAVY DUTY 120.00] 100
ADASDIAG ALIGNMENT DIAGNOSTIC INSPECTION 120.00] 100
INSPALI ALIGNMENT INSPECTION 120.00] 100
CINSPALI ALIGNMENT INSPECTION - HEAVY DUTY 120.00] 100
MECH GENERAL LABOR 120.00] 100
BALC BALANCE - COMMERCIAL 30.00{ 100
BALD BALANCE - DIAGNQSTIC 20.00{ 100
BALLT BALANCE - LIGHT TRUCK 17.50] 100
BALP BALANCE - PASSENGER 15.00] 100

Double click a service/ labor code to add it to a ticket.

You can edit the Quantity if you need to adjust the time billed for hourly labor code.

Line # Product # Description
0 MECH € || @ || ® | GENERAL LABOR
Available Flag Time Quantity Price Code
000 | = 0.00 3.50 | g1 - Price 1 ($120.00)

Click Save to add the service/ labor code to the ticket.
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Packages

To view and add preventative maintenance packages to a ticket, click the +Packages
button on the Main tab of the ticket...

- Ticket View/Edit (94)

jMainT © Line ltems lAppointmentsfStatus { Customer Info { Vehicle Info { Payments ]

Ticket # 94 | Copy # Date 03/10/12025 | = | Salesrep 1 - ROBE
Cust # 57880 | £, & | Short Name CASH Parking !
Name CASH ACCOUNT Prim:

Address 5000 EAST COMMERCE ST

City NAMPA St ID  Zip 83687

Tag# W ? Year S Make

{ © Product H © Inventary J { © Quick Code H © Service H © Package H © TireCAT J
| | | | I

... or click the lookup icon from the Line ltems tab:

- Flag Time

This will show Gill’s Point S product catalog of Packages.
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‘ 2] Quick Items Lookup

| [ Quick Lookup T Services T Packages I Quick Codes

(L
= Product #

Qty

Qty

MFG| Size Description Aux
St | Corp

5| ACEC 7z AC EVACUATE &CHARGE
— ACDIAG 77 AC DIAGNOSTIC

ACDUCT 77 AC DUCT SERVICE

ACR1234YFE |ZZ AC SERVICE R1234YF

ACR134A |ZZ AC SERVICE R134A

ADAS 7 ADAS SYSTEM ANALY SIS

BSEXH 77 BRAKE SYSTEM FLUID EXCHANGE

BSF 77 BRAKE SYSTEM FLUSH

COF 7z COOLANT FLUSH

DS 7z DIFFERENTIAL SERVICE

EF 7 ENGINE FLUSH

FSS 77 FUEL SYSTEM SERVICE

STl 7 STATE INSPECTION

Double click a service/ labor code to add it to a ticket.

After adding a package to the ticket, double click the specific items inside of the
package to edit.

In HITS a package represents multiple products being sold together such as a
Preventative Maintenance package that include inventory (fluids) and a labor line.

Preventative Maintenance packages are usually based on a standard capacity, and
extra fluid would increase the price of the package.

Important! The package pop-up should NOT be used for billing oil changes. Please
use the LubeCAT function to invoice oil changes. More detail on LubeCAT is detailed

below.
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Mechanical repair & parts ordering (ServiceCAT)

ServiceCAT is the HITS wrapper around EPICOR (for shops familiar with using EPICOR).

ServiceCAT connects to your local parts suppliers for pricing and ordering, and include
labor from the Mitchell labor guide as well as vehicle specifications, making it a great
tool for quoting and invoicing mechanical repair jobs.

In ServiceCAT, Select the jobs by category you are quoting and click Fetch Jobs.

Suppliers Display ltems That Are...

‘ ] Local Inventory [¥] AutoZone [¥) Factory Motor Parts /] O'Reily ) EIn Stock [v] 3 Out of Stock *OR™ @ Non-Stocking [
General Options
| Epicor Parts Pricing ] Epicor

or Pricing ¥ Show Cost [ LI-OPP2COM [ Short Descriptions ) Auto-Answer "Don't

esults Jl Show Active Ticket JM Customer Info H Vehicle Info | Active

Fetch Jobs L
Jobs | Categories - Parts/Labor )

] 2 Wheel Alignment (S2W A) | Leveling System (SLS)

] 4 Wheel Alignment (S4WA) L Pitman Arm (SPR)

LJ Air Bag Control Module (SABM) _J Power Steering Hi-Pressure Hose (SHPH)
LJ Air Bag Sensor (SABS) [J Power Steering Pump (SPSP)

J Ball Joint - Front Suspension (SBJF) L] Power Steering Return Hose (SSRH)
I Ball Joint - Rear Suspension (SBJR) _J Rack & Pinion Assembly (RRAC)

L Center Link (SCL) U Rear Struts or Shocks (SRSR)

[JJ Check Alignment Settings (SCAS) [ Spring Shackle Kit-Front Suspension (SSSF)

[J Coil Springs - Front Suspension (SCSF) [J Spring Shackle Kit-Rear Suspension (SSSR)
J Coil Springs - Rear Suspension (SCSR) | Stability Control (SPSC)

[¥] Control Arm - Front Suspension (SCAF) __| Stabilizer Bar - Front Suspension (SSBF)

I Control Arm - Rear Suspension {SCAR) || Stabilizer Bar - Rear Suspension (SSBR)

| Control Arm Bushings - Front Suspension (SCBF) ] Steering Coupling Disc (SCD)

1 Pantral Armm Buchinac  Dasr Quenancian (QORDY [ Qtanrina Caar (CDSOY

scription — Parts/Labor I Service Intervals ]

Select the parts from your supplier, and labor from the labor tab. After selecting parts
and labor for each job, go to the Preview Selection tab.

If the quote looks good, you can click the Add To Active Ticket & Exit button to put the
part and labor on the Quote.

m ServiceCAT (Data By Epicor)

l Feich Jobs Jl New Search J { Show Search Criteria J h Customer Info J { Vehicle Info J Active Vehicle History ‘l A Cancel H D@ Legend J m
Inquiry Results

Local Inventor { AutoZone T Factory Motor Parts I O'Reilly ] *Labor® | *Specifications™ T Preview Selections I @l Active HITS Ticket }

[ Add To Active Ticket ]l Add To Ar, ket & Clear J { Add To Active Ticket & Exit J l Clear Preview Selections ]

Price Unit Unit Unit o
Product # Description Qty Code Price FET Amount Cost GP%
- * FRONT STRUTS OR SHOCKS (SRSF) * 1.0 0.00
QPP (72665) FRONT OESPECTRUM STRUT 2.0 1.9900 48398| 12066] 501
OPL B REMOVE & INSTALL OR REMOVE & REPLACE FRONT SHOCK &OR STRUT AS 2.2 0.00
- - 1.0 0.00
- * CONTROL ARM - FRONT SUSPENSION (SCAF) * 1.0 0.00
OPP (2CB25198) |CONTROL ARM WITH BALL JOINT 10 164.9900 164.99 59.63] 639
OPL B REMOVE & REPLACE F CONTROL ARM - ONE SIDE 2.2 0.00
OPL B REMOVE & REPLACE F CONTROL ARM - UPPER, ONE SIDE 13 0.00
- - 1.0 0.00
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You will need Convert your Quote to a Workorder to order parts through the system. To
order parts, click the Order Parts button.

When ordering through the system, the system will use the Workorder# as the PO#
when ordering to your supplier.

Ticket GP% 53.6 [Ticket GP$ 348.02 Siore GP% 100.0 Store GP$ Subtotal 648.97 Sales Tax

Line # Product # Description Unit Cost wiFET

1004 OPL_B [ € || @ | ® | REMOVE & INSTALL OR REMOVE & REPLACE FRC 0.00

Nonstock Flag Time Quantity Price Code Unit Price Unit FET Tax Code

2.20 0.00 220| 0- Cost($0.00) 0.0000 0.00 |0- No Tax
Technician Salesrep Dept Package
-5788 - HOUSE | = || @ | 1-ROBERT REVERMANN | = | [M- SERVICE CALL |¥] [No Package Selected
jjust ltems I Kit Price I Add Separator I Set Tech I Set Sales Il Parts & Vendor Info I Return Goods il Decline J Item History I Show Vendor I Order Parts I & Tire

The parts ordering screen will confirm parts are still available and require you to click to
order parts.

Orders will be sent to all suppliers that were shown on the order screen (if ordering
from multiple vendors at one time.

Oil Changes (LubeCAT)

The Lube CAT Vehicle Specific Oil Change function runs through ServiceCAT, and will
land on the Specification tab. Here you can verify the correct specifications are
chosen.

[ Local Inventory l AutoZone & Factory Motor Parts | O'Reilly | *Labor® | *Specifications® l Preview Selections l [# Active HITS Ticket

[ Lube Oil & Fiter Service (LOFS) |
Description Part#
Drain Plug Torque
(] Engine Oil Drain Plug Torque 30FT-LBS INSTALL A NEW WASHER ON 7
Engine Oil Capacity

o Engine Oil Capacity Liters 4.40 INCLUDES FILTER CAPACITY

™ Engine Oil Capacity Quarts 4.60 INCLUDES FILTER CAPACITY
Recommended Engine Oil

(] Recommended Viscosity 0W-20 ALL TEMPERATURES; PREM Gl

O Recommended Engine Qil API USE OIL CERTIFIED BY THE Al
Viscosity

(] Recommended Viscosity ow-20 ALL TEMPERATURES; PREM Gl

Next, click the Local Inventory tab.
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If the correct filter is in stock, it will be automatically selected. The only selection you
will need to make is the oil you are selling the customer.

| Localinventory | AutoZone [ Factory Motor Parts [ OReilly [ *Labor* [ *Specifications*® [ Preview Selections [ @IActive HI

[ Lube Oil & Filter Service (LOFS) |

Avail Quantity Part# Description
Qil Filter
o U 1 R7356 FVP

CAN EQPD; MEXICO; US EQPD; ALSO AVAILABLE IN
MASTER PK VERSION

WARNING: MFR INDICATES THIS IS A CA PROP 65 ITEM
[ E 1 V0106 VALVOLINE
[/ U 4.60 VBB&81052 (10W-30 ) SYNTHETIC BLEND EPAK 10W-30 MOTOR OIL
[/ E 4.60 VV1740 (5W-20 ) DAILY PROTECTION 5W-20 SYNTHETIC BLEND
[/ U 4.60 VV1770 (5W-30 ) DAILY PROTECTION 5W-30
4] U 4.60 VV1550 (5W-30 ) SYNTHETIC BLEND MOTOR OIL 5W-30 HIGH MILEAGE

Click the Preview Selections tab to verify the oil change items are correct, and then
click Add To Active Ticket & Exit.

{ ILoc‘aIInvernury ] AutoZone ] Factory Motor Parts [ O'Reily I *Labor* ] *Specifications® H Preview Selections ﬂ @ Active HITS Ticket ]

Unit Unit Tax
5 o
Product # | Description | FET, unJ Cost GP% Tech Code
* LUBE OIL & FILTER SERVICE (LOFS) * 1. 0.00 0
OMMENDED VISCOSITY [0 0 . 3 0.00 0
OIL DRAIN P -LBS . 0.00 0
OMMENDED VISCOSITY [0 . 0.00 0
NE OIL CAPACITY QUARTS [4.60 . 0.00 0
. 0

0.00
MECHLUBE

LUBE - OIL CHANGE

When a returning customer brings in a vehicle that has previously been serviced for an
oil change, you will have the option to see the details of the last oil change invoice for
this vehicle prior to proceeding to the VSOC feature in ServiceCAT so if a customer has
a preferred oil you can recommend that oil prior to invoicing.
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III View Invoice
A previous LubeCAT ficket #94 was found for the following vehicle,

TAG: 1PA3524 MAKE: HONDA MODEL: CR-V YEAR: 2015

Would you like to view it now? Remember to confirm the Y ear/Make/Model match the actual vehicle in case there has been a tag transfer.

Il Yes - View Ticket JI Mo - Continue To LubeCAT J l E3 Cancel J [ Copy Text J l Suggest Help J

If you shop it set up for oil change stickers, use the Print, and Print Oil Decals to print

oil stickers.

To add an OPP oil change package outside of Lubecat. Follow these steps:

1. Enterthe oil product as an "OPP".
2. Under the package section, select "custom".

Ticket GP% 1000  TicketGPS Store GP% 1000 Store GPS

Subtotal 0.00 SalesTax 0.00 [Ticket Total
Line # Product # Qutside Part# Description Unit Cost wiFET Vendor Code Vendor Im# ‘Vendor Date

0 OPP € | @ | O SYns40-1 ® | OUTSIDE -PURCHASE PART SHELL 5W-40 ROTELLA 25.00 48 - O'REILLY ® 042172025 | & |
Available Quantity Price Code Unit Price Unit FET Tax Code Amount Receiving Payment

9999900 | = | 3.00 4-GP (0.6370) 688700 W 0.00 1-TaxCode 1 (6.00%) 20661 |OnAcc... D

Technician Salesrep Dept Package
-417 - HOUSE [=] 0- UNKNOWN SALESREP || & | [C-NONSTOCKP... |v| [No Package Selected....... n -
—— — f

No Package Selected
Saveltem || Adjustltems || KitPrice | Add Separator || SetTech || SetSales || Fan_lme | | Mtem Hisory | Order Parts

e || £ oA SRS 0 totinm || D O At Aot a1 Attt Tt

@ Tire Specs | | Clear |

3. Click the binoculars icon and choose the type of oil change (e.g., full synthetic).
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3] select Package X

# MName
-14{[POWER STEERING FLUSH i
-15[FUEL SYSTEM SERVICE r
-16[ENGINE FLUSH
-17{0IL CHANGE FULL SYNTHETIC )

-18[0IL CHANGE HIGH-MILEAGE

-19[0IL CHANGE DIESEL SYNTHETIC
-20[0IL CHANGE DIESEL CONVENTIONAL
-21[OIL CHANGE EURO

-22[0IL CHANGE CONVENTIOMAL

-23[0IL CHANGE SYNTHETIC BLEND h
-24ISTATE INSPECTION ¥

l Select H E3 Cancel H Suggest Help J

. Press "save item" to save the OPP as an oil change package. (Note, you can also
add other custom packages)

. Additionally, add an “OPP” filter by right-clicking the line under the oil, selecting
"insert new item", and choosing the appropriate part.
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HITS Shop Suite - Service Center Manual: Gills Point S

FACTUR

IAL DISC

Description

Append New ltem._.
Lﬁppend Mew [tem

Insert New ltem...

Delete ltem(s)...

Delete ALL...

Adjust tems._.

Zero Price...

Create Shop Credit... Alt+5
Toggle Declined ltems Alt+T

Return Selected ltems. ..

Launch Website. ..

Edit Website Link...

Apply Kit Pricing to Selected ltems

Ty point S,

Lin Remove Kit Pricing from Selected ltems
[ Append Comment... Alt+C
T Insert Comment Before Selected ltem...  Alt+K ade
] Insert Separator... Alt+Minus e
| DOT Registration... 5 alesre
411 Move/Copy ltems » N SALE!
ﬂ [— Save As T?FICSV _ ] _ > —J [E

6. Add the filter like any other OPP Part; this will add it to the oil change package.

Version 20250312
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TIRE & AUTO SERVICE

LOGIN: BUCK WHARTON STORE NAME: Gills Point 5 - Caldwell - South 34th Ave DEFAULT STORE: #417
VIEW: SALES COUNTER CUSTOMER: SERVICE TRUCKS - OVERHEAD [804786] VEHICLE: 2019 RAM 1500 CLASSIC [TAG: 130MLD] STORE: 422
Ticket View/Edit (5214)
Main | @ Line ltems | Appointments/Status I Links I >ustomer In VIELVE | Vehicle Info | Payments
N - Unit Unit Price Tax Last
Product # Description Link. Qty Price. FET Amount Tech Dept Code Code Salesrep Modified By
&
004 DRAIN ENGINE OIL AND REPLACE I HOUSE A TON
006 WITH NEW OIL MEETING HOUSE TON
008 MANUFACTURER SPECIFICATION. K HOUSE RTON
REMOVE AND REPLACE ENGINE | HOUSE RTON
2 OIL FILTER LUBRICATE CHASSIS K HOUSE R TON
COMPONENTS AS NEEDED. d HOUSE A TON
INCLUDES 5 QUARTS OF OIL d HOUSE ON
5 AND A STANDARD SPIN-ON FILTER. HOUSE TON
MECHPM LUBE - PREVENTATIVE MAINTENANCE SERVICE 32 0000| HOUSE D ON
LOF-SPEC SPECIAL DISCOUNT - 6 9400 HOUSE v 0 ON
D —— 0f HOUSE 0 0 ON
v
Ticket GP% 675 TiGKEGRS 18540 GiOEIGR% 1000 SRS Sublota 27549 SaleETaR 1503 TiekeiTotal 29052
Line # Product # Description Unit Cost w/FET
o <€ | [c] 0.00
Available Quantity Price Cade Unit Price Unit FET Tax Code Amount
99989.00 | = 1.00  Select Price Code. 00000 H 000 0-NoTax 0.00
Technician Salesrep Dept Package
-417 - HOUSE = || @ | 0-UNKNOWN SALESREP = | [ Select Department..|v] [No Package Selected...... D] -

h. Setting Salesrep & Technician

When creating a new ticket, the system will prompt for adding a Salesrep code. The
Salesrep code may automatically default based on your workstation settings.

After starting a ticket, the Salesrep will be shown on the Main tab of the ticket.

31 HITS Point-Of-Sale Application
File Views Appointments Tickets Inventory Customers Contacts Vehicles Suppliers Links Set Store Display Help

# B8 N EEE L & 8 vte Q8 & @B 2B

Home Appt Tickets Recent Last Fetch# Customers History Contacts Vehicles History Inventory TireCAT ServiceCAT LubeCAT End Of Day

Ticket View/Edit (331835)

Main [ © Line Items IAppointments:‘SlalusI Customer Info IVehicIe Info] Comments[ Paymems]

Ticket # 331835 | Copy # Date 03/06/2025 | = | Salesrep 1- JOE E = |Tax|Taxable _v) [ST%3) [GPEN) [IWORKORDER]
Cust # 1002132 | &, (' | Short Name RUTHERFORD Parking o v Route# E3 Pay N
Name AMANDA RUTHERFORD Rewards (704) 604-2877 Text || AutoFlow | PO#
Address 4349 S 82ND RD Ship To/Bill To X fire
— e Note
City BOLIVAR St MO Zip 65613 ® ail amandarutherford@gmail.com Email
Tag# 385JNH N || @ |Year 2004 = Make GMC E—— YUKON XL 1500 = Engne 53LV8 F Mileage

This will default all lines item to this ticket to this Salesrep, however from the Line
Items tab, items sold by a different Salesrep can be flagged by highlighting the items
and clicking the Set Sales button.
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HITS Shop Suite - Service Center Manual: Gills Point S GILLS
TIRE & AUTO SERVICE
Ticket ViewlEdit (331835)
[ Main | © Line ltems ]Appninmmsfstams[ Customer Infa lVamtle\nfnl Cnmmemslpaymemsl
Unit Price Tax Last

Product # | Description

FET

Wodified By

Code

TR

N ADAM COOK

| Save ltem I Adjust Items | Kit Price L Add Separator | Set Tech Jl Set Sales h Parts & Vendor Info || Return Goods | Decline L Item History I\ Order Parts L « Tire Specs

Subiolal 000 SaeSE 000 TiekenToRl 000

Line # Product # Description Unit Cost wiFET

w K-SlE-BECE 0.00

Available Quantity Price Code Unit Price Unit FET Tax Code Amount

000 | = | 1.00 |Select Price Code 0.0000 | B 0.00 (0- NoTax v 0.00
Technician Salesf. Dept Package
3 - HOUSE = |[@]1-JOEE V| | Select Department [#) [No Package Selected. 2] -
| Clear |

Next to the Set Sales button (on the Line Item tab), will be the Set Tech button which
can be used to assign line items to the technician performing the work.

Ticket View/Edit (331835)
[ main || & Line ltems | Appointmentsistatus | Customer Info | venicle Info | Comments | Payments |

Unit Unit

Tech

Last

Ref#t Product # Description Link ay Price FET Amount Code Moo By
1002__|OPP (DG785) FRONT CERAMIC PADS 70.8900 70. HOUSE E 1 JOE ADAM COOK
REMOVE & REPLACE BRAKE SHOES &/OR PADS - F 82,0000 2. HOUSE A JOE ADAM COOK
Was ve about not HOUSE
replacing brakes HOUSE ADAM COOK
pla HOUSE ADAM COOK
HOUSE ADAM COOK
1 HOUSE JOE ADAM COOK
Subtotal 000 SHESTAR 000 TiekeETeRl 000
Line # Product # Description Unit Cost wiFET
g < /(3jle 000
Available Quantity de Unit Price Unit FET Tax Code Amount
000 [ = 1.00 |Select Pri = 0.0000 | B 0.00 (0-NoTax ] 0.00
Technician » Dept Package
-3- HOUSE = |[@] 1-JoE = | | Select Department 1#| [No Package Selected i -
| saveltem || Adustitems || KitPrice | Add Separator || SetTech | SetSales || Paris & Vendor Info || Return Goods || Dechne || Item History || Order Parts ||  Tire Specs || Clear

A pop-up window will allow you to enter the technician's code.

] select Technician X

Technician#

I(=]J(@]

| ¥ OK I E3 Cancel 1 Suggest Help J

To split the line item across multiple technicians, select the option MULTI-
TECHNICIAN , the select the button shown below.

VTCIDIVII LULVUVV | &
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HITS Shop Suite - Service Center Manual: Gills Point S GILLS m

2] select Technician X

Technician#

9999 - MULTI-TECHNICIAJNEGS =

| ¥ OK I K3 Cancel )1 Suggest Help |

This will allow you to set line item splits by percentage.

| 2] select Technicians X

Technician Percentage

121 - DYLAN HARBAUGH | == 50.00

122 - JACOB WALSH & 50.00

& 0.00

™ 0.00

= 0.00

¥ Split Evenly

¥ Save || Toggle Spiit Cancel || Suggest Help
( J 1 J 1 J | J

I. Line items display

There are few optional functions to move or arrange items to change the display of line
items on ticket.

Delete

To delete line item, highlight the items to be deleted, right-click and select Delete Items.

Order
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To change the order of line items, select the line item, and then use your keyboard ALT
+ UP ARROW or ALT + DOWN ARROW to move items up or down on the ticket.

Kit Price

After selecting multiple items, you can use the Kit Price button to total multiple items
to a single price on the customer’s invoice.

Add Seperator

You can use the Add Seperator button to add a separator line between jobs on the
ticket. (the separator will be placed before the selected item)

j. Declining ltems

To decline line items, from the Line Items tab of the ticket, highlight the items to be declined
and click the Decline button.

Ticket View/Edit (91)

Main | © Line ltems |Appamtmemsr5lﬂ[usi Customer Info ;Vem:\a \nrDiPaymems

. Unit Unit Price Tax Last
Description Link Qty Price | FET Amount Tech Dept Code Code Salesrep Modified By
1.0/ HOUSE | | K 1 ROBERTR._| AATECH
1002 1.0/ 1201 120 HOUSE | | K 0 R AATECH
1004 [>>>>>>>>>>> PACKAGE TOTAL 1.0 HOUSE 0 0 ROBERT R AATECH
1006 HOUSE 0 0 AATECH

Ticket GP% 821 TikellGPS 20619 SioMEIGP% 1000 SHEEGPS Subtotal 25119 SaEESTE 744 TicketTota 258,63

Line # Product # Description

0 [N i)

Available Flag Time Quantity Price Code Unit Price Unit FI Tax Code Amount

100 = 0.00 1.00 00000 W 0.00
Technician Salesrep Dept Package
-5788 - HOUSE « || @ | 1- ROBERT REVERMANN | * | |Select Depariment v -
Save ltem | Adjustltems || KitPrice || Add Separator || SetTech || SetSales || Parts & Vendor Info | Return Goods || Dechine || ltem History | Order Parts | = Tire Specs | Clear

Declined items will show highlighted in light red on the ticket and will print on the customer’s
invoice a DECLINED.

Ticket View/Edit (91)

[ Main | © Line ltems [Appoimmems/smlus [ Customer Info [ Vehicle InfoT Payments

. . Unit Unit Price
Ref# Product # Description Link Qty Tirer FET Amount Tech Dept Code
1000 OPP (D3920302) CERAMIC BRAKE PADS 1.0| 123.9900] 123.99| HOUSE c K
1002 MECH BRAKE PAD INSTALLATION 1.0| 120.0000] 120.00| HOUSE E K
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The same Decline button can used to un-decline items to turn them back billable.

k. DOT #s

Federal Law requires that tire installers provide DOT#s to consumers.

To enter DOT# for tires on the Workorder, highlight the tire line items, right-click and
select DOT # Registration

Ensure the Manufacturer, Quantity, and DOT# is entered correctly, and then click Add
DOT Entries.

2] DOT Registration Info %
24655036 - 215/60R16 WESTLAKE RP18

Manufacturer: | WESTLAKE v

Quantity Dot #
|1 +||CCILXYZ1013

1 Suspicious/Bad DOT#'s reported to management.
| 2. DOT#'s validated for correct format on entry, sent for registration at store closing.
3. HITS is integrated with CIMS for automated DOT# registration. Contact HITS Support for more info.

= ; ;
| U4 Add DOT Entries J | Subscribe To CIMS ]| Cancel , m

This will add the DOT#s to the Workorder.

1010 DSMP DISMOUNT & MOUNT 1.0 20.0000]
1012 TIREDISP TIRE DISPOSAL 1.0 2.5000
1014 | PPW PROMISE PLUS WARRANTY PLAN 1.0 17.0000
1016 |DOT## (24655036 WESTLAKE  CC9LXYZ1013 1.0

l. Discounts & Price Adjustments

This section will discuss all price adjustments that can be made to a ticket including
discounts, loyalty rewards, warranty adjustments, non-warranty adjustments, and
employee discounts.
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The only discount codes that reside in HITS are product numbers that begin with PCD.
All other retail customer discounting is handled through the Gills Rewards Program
(currently managed by BaylQ). If a customer wants to receive any offer or discount,
they must become a rewards member to access an offer or discount code (including
Military, AAA etc.) at the time of checkout in HITS.

If a customer wants to opt out of rewards program communication, they always can
from Gills Rewards follow-up emails or SMS texts (depending on opt —in selection).

i. Price Lock - The majority of products and services in the system have been
set to Price Lock meaning the Unit Price on the item cannot be edited and the
only way to reduce the selling price is to use a discount / adjustment code
applied to the item or the ticket total. You will be able to tell if the price for an
item has been locked if the Unit Price is greyed out.

Line # Product # Description Unit C
LA A6 55036 C || 3| O 215/60R16 WESTLAKE RP18 ]

Quantity Price Code Unit Price Unit FET
000 | = | 1.00 1 - Price 1 ($100.57 100.5700 0.00

Other items like MISC labor codes will allow the Unit Price to be edited.

Line # Product # QOutside Part# Description
0 OPT C @ O w322098 % | PIRELLI C2
Available Quantity Price Code Unit FET
10000.00 | = | 1.00| 8- GP (0.1000 0.00

DISCOUNT CATEGORIES:

There are two distinct categories of discounts that can be offered. Standing loyalty
discounts are those only eligible to customers who sign up to become a Gills loyalty
member and are managed by Gills Marketing outside of HITS (via Bay 1Q). The second
category are manager discretion discounts that can be used at the Service Center
Managers discretion and does not require the customer to be a loyalty member.
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Standing Loyalty Discounts:

These are only eligible to customers who have a Gills Reward account (currently
managed via Bay |Q). The following discounts are managed by Gills Marketing in the
BaylQ platform and will be seen in HITS at checkout if the customer is a Gills loyalty

member. See BaylQ section of manual.

Friends and Family Discount (5% off). Add the name of the Gills employee
connected to the customer into the notes in HITS.

AAA Discount (5% off). The customer’s 16-digit AAA card number is required to
be entered as a note in HITS.

Senior Discount (5% off). Eligible for customers 60 years or older.

Student Discount (5% off). Student ID must be presented at the time of
purchase.

Note that Military Customers accrue points at a higher rate than Retail

Customers, and this is considered our Military discount. Make sure to enroll
them as Military Customer.

Manager Discretion Discounts:

These discounts can be used at the Service Center Manager discretion and are

monitored through reporting to ensure they used appropriately:

Customer Satisfaction Discount (%). Percent amountis the Service Center
Manager’s discretion, and ca be used for a variety of situations needed to
resolve a customer issue and ensure satisfaction. This code will be monitored by
the business to ensure its appropriate use. In the description line please add
reason for the customer satisfaction. Use the code: CSAT to discount at

checkout.

Price Match Guarantee ($ off). Amount varies, and the customer must present a
valid local competitor quote for full out the-door price for same manufacturer
part number. Review the Gills price match policy here: Price Match Guarantee
One Sheet - Gills Point S

Employee Discount — see instructions below.
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To discount items, there are two options:
1] Adjust Items button will adjust the selected item(s).

2] Adjust Total button will adjust the total ticket.

Ticket View/Edit (91)

Main | © Line ltems | Appointments/Status | Customer Info. | Vehicke Info | Payments

Unit Unit Price Tax Last
Ref# | Product # ‘ Description Link Qty Price FET Amount Tech Dept Salesrep Modified By
1000 |OPP (D3920302) CERAMIC BRAKE PADS 1.0] 123 9300 | 123 HOUSE [ K 1 ROBERT R AATECH
1002 |MECH |BRAKE PAD INSTALLATION 1.0/ 120.0000| 120. HOUSE E K 0 ROBERT R AATECH
1004 [s2232355555 PACKAGE TOTAL 1.0 HOUSE z 0 0 ROBERT R AATECH
T HOUSE F3 [1] [1] AATECH
010 |DSMP DISMOUNT & MOUNT 20.0000) HOUSE E OBERT AATECH
012__|TIREDISP TIRE DISPOSAL 2.5000] HOUSE H OBERT AATECH
014 PPW PROMISE PLUS WARRANTY PLAN 17.0000] HOUSE G OBERT AATECH
016 |DOT## (24655036] 'WESTLAKE  CCOLXYZ1013 .0 HOUSE XOBERT R AATECH
Ticket GP% 506 TIEKEHGRS 7217 SlEEGRN 1000 SEEIGRS Sibioll 4257 SasTa 603 mekENGE 1460
Line & Product # Description Unit Cost wiFET
1008 24655036 € [ @ | ® ] 215/60R16 WESTLAKE RP18 70.40
Quantity Price Code Unit Price Unit FET Tax Code Amount
| - 100 1 e 1($1 1005700 W 0.00 |1- Tax Code 1(6.00%) = 100.57
Technician Salesrep Dept Package
-5788 - HOUSE |_® || @ | 1-ROBERT REVERMANN | = | |1-TIRES *) |(-100) PROMISE PLUS WARRANTY PLAN i=| -100 =
n Adjust ltems | | Kit Price Add Separator Set Tech Set Sales Parts & Vendor Info Return Goods | | Decline Item History Show Vendor Order Parts - T Commn ~iogr
Customer View || Full View || & ServiceCAT || il LubeCAT || [BInspection | & Specs || Customer History || Vehicle History || Override Credit Hoid || Adjust Total
5 Contacts | & Refresh || @ Consolidate || ® Print || B Close || @ Void Ticket Wsae @Wsaesca | @ec  [EIHEE) Show desktop

Both options will load the Adjust Price pop-up which will be used for all discounts and
adjustment types.

[3] Adjust Ticket Price

Discount TVDE[COMMERI CAL/ FLEET DISCOUNT (PCDIFLEET) T] [l Show Hidden
Description COMMERICAL/ FLEET DISCOUNT

Current Price 148.60

Target Price 148.60

® Target Price O Dollar Discount () Percent Discount () Warranty Discount

|_J Target Price Is Before Sales Tax

NOTICE: If PCD! item is TAXABLE, Adjusted Price may be off by +/- $.01.
If non-taxable adjustments are permitted, set PCD! to non-taxable in the Inventory Master File.
The symbol "###" in Description will be replaced by the adjustment amount or percentage.
The symbol "@@@" in Description will be replaced by the word "Ticket".

[ Adjust Ticket Price J l B Cancel J m

Select the appropriate discount/ adjustment code from the dropdown.

The Adjust Price pop-up will allow you to set the discount/ adjustment by

Target Price, Dollar Discount, or Percentage Discount.

63



After entering the correct discount amount, click Adjust Price button.
Loyalty points will automatically populate.

Employee Discounts
GILLS EMPLOYEE DISCOUNTS

The Gills Employee Discount Program (following successful completion of Introductory
period) offers two discounts for employees. Additional requirements about this
program may be found in Appendix A of the Gills Employee Handbook. These discounts
are:

1. Tire, parts and tools = cost + 10%

Tires, parts and tools bought through Gills Tire will be rebilled at cost plus 10% to the
employee. Adjust the item prices by using the discount code: EE TIRE-PART-TOOL

2. Labor = service center labor rate — 40%

Labor provided by Gills Tire for employee vehicles is billed at the standard labor rate for
the service center that the employee is using, less 40%. Adjust the labor price by using
the discount code: EE LABOR, by entering the new manually calculated discounted
labor price.

**]n no circumstance is any Gills service center operator allowed to use an open work
order in HITS to extend credit to an employee. To assist an employee with payment of
Gills Tire products or services, connect the employee with your Service Center
Accountant (SCA) for assistance. Credit and payment programs exist to support Gills
employee purchases and needs.

Employee discounts will need to be applied using two different adjustment codes.

° EE TIRE-PART-TOOL (COST + 10%)
° EE Labor Discount (40 OFF %)

See your Gills Point S Employee Handbook for more detail on how to calculate your
employee discount.

All discounts and adjustments will add a line item to the ticket with a product code that
starts with “PCD-”
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|PCDIFLEET |COMMERICAL/ FLEET DISCOUNT | ] -1.0] 14.8600] -14.86|

OFFERS AND REBATES:
Regional and Location Specific Offers:
*Only Available Via Coupon.

Throughout the year, Gills may offer specific discounts and promotions that can only
be redeemed by signing up for the Gills rewards program, that are managed by
Marketing outside of HITS (currently via Bay 1Q). Within the discounting screen in HITS,
you will see these appear with the following convention:

“With Coupon Only: (Coupon offer description)”
e le. With Coupon Only: Get $25 off any service over $75

e These offers are only to be redeemed if the customer presents this coupon at the
counter.

National Rebates:

You will see National Rebates in the discounting screen in HITS, like the following
examples:

e "[Brand Name] Rebate: Rebate Description”

e *Upto[Insert Highest Dollar Amount of rebate] Off Select Sets Of [Brand Name]
Tires

e |.e. Bridgestone Rebate: Up to $100 off select sets of Bridgestone Tires

These can be applied to the work order to track customers who will be taking
advantage of a national rebate going on. NO discount should be applied to this line
item unless otherwise specified, as most national rebates are online submission.

Undo / Delete

To undo, or reapply a discount or adjustment code, delete the adjustment line item and
reapply the discount/ adjustment.

Warranty & Non-Warranty Adjustments
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To warranty items, there are two options: You also use the 1] Adjust Items button to
adjust the selected item(s). 2] Adjust Total button to adjust the total ticket.

Adding a warranty line is the same process as adding an adjustment or discount you
need to scroll to the bottom items on the list.

NON WARRANTY ADJUSTMENT - LABOR (PCDINONWARMECH)
e | NON WARRANTY ADJUSTMENT - PARTS (FCDINONWARPARTS)
NON WARRANTY ADJUSTMENT - TIRE (FCDINONWARTIRE)
WARRANTY ADJUSTMENT - LABOR (PCDI!WARMECH)
WARRANTY ADJUSTMENT - PARTS (FCDIWARPARTS) 17
| WARRANTY ADJUSTMENT - TIRE (PCD!WARTIRE) vl

T Tk ITT R TL

To make a warranty or non-warranty adjustment, select the correct Discount Type from
the dropdown.

* Non Warranty adjustment lines should be used when you are warranting an item or
service that is the fault of the service center. (I.E. the tire technician tore the bead of
the tire on installation or removal from the rim. The technician did incorrect
adjustments on alignment and needed to be redone)

¢ Warranty Adjustment lines should be used when an item fails and is covered under
the manufacturer’s warranty. (I.E. Battery warranty, Road Hazard, Milage warranty)

m. First Mile/Paylink Payment Processing

HITS integrated with First Mile payments processing.

There are multiple payments screens in the application; Workorder payment; Advance
payment (deposit); and ROA payment.

1. On the payment screens, click the Process Credit Card button to send the
amount to the credit card machine to be processed.

66



ciLLs EEIE

TIRE & AUTO SERVICE

Ticket View/Edit (91)

{Mainl © Line ltems IAppointmentsfStatusI Customer Info IVehicIeInfolPayments]

j Cash/Check/Credit CardT A/R Charge On Account T Advance Payment T National Account ]

Advanced Pmt/Credit 0.00

Cash & Checks Tendered _
Check/Cash #1 | SELECT... v Check/Cash #1 Amount 0.00 | Process Check
Check/Cash #2 | SELECT... v Check/Cash #2 Amount 0.00 | Process Check
Credit Card #1 | T] Credit Card #1 Amount 0.00 [ Process Credit Card |
Credit Card #2 | |¥|  Credit Card #2 Amount 0.00 | Process Credit Card |
Credit Card #3 | [v|  Credit Card #3 Amount 0.00 | Process Credit Card |
Credit Card #4 | [v|  Credit Card #4 Amount 0.00 | Process Credit Card |

Balance Due 679.88

2. The primary screen where payments are processed will be from the Payments
tab on the Workorder, shown above.

3. Cancel terminalinputto continue to Pay Link

Wi
Order Credit Card
O .| |
S e T 1
Tax Amount: Expiration: N v| CW: :]
3% Exempt e Lookup ~
Total Amount: [[] This is a Card Present transaction
3 it Line Iltem
Ingenico Lane/7000 X B
Waiting for swipe. tap, or insert...
 Cancel
T rgnat Clear
l Voice Auth Capture
I [[] Voice Authorization Capture
Auth Code
Pay
Send Pay Link...
15.92.0- MPFMR Process $19.05 Cancel

4. Send Pay Link
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Wi Credit Card Sale
Order

oo

Cashback: |
Tax Amount: }0.00 ]

Total Amount: [19.05 »

5920 - MPFMR

Credt Card

Name:

Number:
Expiration: v v CW:
Swipe... Lookup ~
[[] This is a Card Present transaction

1 Line ltem = Edit Line ltem

Regquest Signature Clear

Voice Auth Capture
[[] Voice Authorization Capture
Auth Code
Pay
Send Pay Link .

Process $19.05 Cancel

Enter customer phone number, Next.

i Pay Launcher

=PAY

Customer

Mobile Pheoe Number

n
)=
2

“ S
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6. Enter customer name, Select message, Next.

Wi PayLauncher X

=PAY

Pay Focr: NN
Customer Name

Werk Order Number

Tax
Tetad Amount

[1505
Werk Order (POF)

SELECT RK ORDER
SAELT WORRJRLER

_

7. Click check box, Send

Wi Pay Launcher x

=PAY

_- Gills Point S

Thank you for your business.

Message:

Work Order: I

Subtotal $1905
Tax $0.00
Total Amount $19.05

| acknowledge that | have recerved verbal authonzation from
the consumer 10 send text messages 1o his/her mobile device
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8. 1stMile will close and show an error in HITS, click OK

2] Error X

Transaction cancelled by user.

[-][ Copy Text J

9. Repeatsteps1&2

E s | © e hems. | Apportments/Suaus | Links | Customes info | Vehcie it [ Payments |

|| CastvCreckiCreat Cant | AR Charge On Account | Advance Payment | Nabonal Account
ruh

Advanced Prt/Crede 000
JSppsE——r
| CheckiCash#1 [CASH__v) CASH CheckCash #1 Amourt 9500 | Process Check
| CheckCash #2 | SELECT o) CheckiCash 52 Amourt 000 | Process Check |
crro- [

Credt Caed 81 |  Credt Card 11 Amourt 000 | IS |
| CreMCad#2 | v Credt Card #2 Amourt 000 | Process Cred Card
| Credt Card 23 %] Credt Caed 23 Amoust 000 | Process Credt Card |

Credt Caed 84 | ¥) Crodt Card #4 Amourt 000 | Process Crect Card

Balance Due 1905
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f
Order
Order Number: S
Cashback

Tax Amourt.  |0.00

Total Amount. (1505

Address |

' Ingenico Lane/7000

Waiting for swape, tap, o insert

Credt Card
Name:
Number
Expuration v v CcwW.
Lockip <«

[C] Thus 15 3 Card Present transaction

it Line lem
X

Cancs!

prature Clear

Voice Auth Capture
[[] Vorce Authonzation Capture
Auth Code
Pay
Send Pay Link

Process §19.05 Cancel

10. Click Remote Payment

Note: A number will indicate how many remote payments you have

Té Credit Card Sale
Order

Order Number -

Cashback

Tax Amount: 0,00

Total Amount 19.05

Address

ciy. I
soo N -
ze [
Phone: |

Email

Credt Card

Name: |
Number: |
Expirabon v - cwW: |
Swipe Lockwp  ~
[[] This is & Card Present transaction

1Line tem  Edit Line item

Request Signature Clear

Vosce Auth Capture
] Voice Authorization Capture

th Code

Pay
Send Pay Link 1 Remote Payrent

Process $19.05 Cancel

11.Select the appropriate payment, View
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T Pay Launcher X

e}
E PAY Status: Paid

payment For: | NN
Work Ordet:-

Date Sent to Customer: 5872025 6:13 AM )
Re-Send Link
Close Out Wit POS|

n. Cashing Out / Closing Invoice

When the customer comes to pick up their vehicle, we will want to ensure their invoice
is ready to cash out to get them out of the door quickly.

When a Workorder is marked complete by the shop, itis important to ensure all the
required information is entered on the ticket. This may include requirements such as:

e Vehicle Mileage
e Entering vendor invoice #s for outside parts
e DOT# for tire installations

Or customer requirements such as:
e PO# for commercial customers
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e Customer address
e Customer’s payment

At any time, we can click the Close button, and the system will show us what is
remaining left to complete on the ticket.

Ticket ViewlEdit (91)

Main | © Line ltems | Appoinments/Status | Customer Info | vehicle Info | Payments |

Ticket # o1 | Copy # Date|  (ORWEDE || | Salesrep 1 - ROBERT REVERMANN | v | Tax|Taxable |+ [ST#5788) |OBEN) WORKORDER] (| Ticket Ready
Cust # 102216 | £, # | Short Name WAGSTAFF Parking Space i) Route# - Pay Method | NONE SELECTED
Name CRAIG WAGSTAFF Primary Phone (208) 830-3587 Text | PO#
Address 3000 SOUTH WAGMORE | ship ToiBil To || X Alt Phone o :
— P————————————————————— te
City NAMPA stID  Zip 83687 (= Email Email -
Tag# ASD1234 Y | # Year 2013 = Make FORD = Model F150 * Engine Mileage 0o Clear

| © Product || © Inventory J‘ © Quick Code || © Service | © Package M © TireCAT || © ServiceCAT || © LubeCAT || © Specs ‘{ © Comment

Unit

Product # Description

DI SMOUNT & MOUNT 20.0000) HOUSE 0 ROBERT R
|TIRE DISPOSAL 2 5000 HOUSE ROBERT R |
PROMISE PLUS WARRANTY PLAN 17.0000) HOUSE ROBERT R

Goods Service Sublotal Sales Tax Total
543 96 10328 647 24 3264 679 88

[ Customer View H Full View || & ServiceCAT || 1H LubeCAT H 1 Inspecu / 1 Specs ‘[ Customer History || Vehicle History | Qverride Credit Hold | Adjust Total

| 8 Contacts || S Refresh || @ Consolidate | | ® Print || B Close || @VoidTicket | | W Save || W Save & Ext || Bt | [JENHERN

You may see a warning to clerical tasks to complete for the ticket

WFF r i NONE ¢
— m Error b —

= ——— You must enter a vendor number, invoice#, and date for ALL non-stocking items before you can close this T
ticket.

=
&
6]
)
o

g
=4
(=]
=
Iﬂ-n

| 0K || Copy Text |
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Once the ticket is ready to be closed, you can use the Ticket Ready checkbox to alert
your team that the ticket is ready to be checked out.

(This is not a requirement but can help the front counter stay organized).

Ticket View/Edit (91)

Main [ @ Line Items IAppoimmems/Slatus [ Customer Info lVehic\e Info T Payments }

Ticket # o1 | Copy # Date 03/10/2025 |_= | Salesrep 1- ROBERT REVERMANK | = |Tax (Taxable v)[ST #5765 |OPEN) [WORKORDER| | Ticket Ready
Cust # 102216 | & || @ | Short Name WAGSTAFF | Parking Space i) Route# = | Pay Method| NONE SELECTED

Name CRAIG WAGSTAFF

Primary Phone (208) 830-3587 Text | PO#
Address 3000 SOUTH WAGMORE Ship To/Bill To X | Alt Phone
Note [
City NAMPA St ID Zip 83687 * | Email Email e
Tag# ASD1234 « (& |Year 2013 * Make FORD * Model F150 * Engine Mileage 0 o )| Clear |
t © Product H © Inventory H © Quick Code H © Service H © Package H © TireCAT JL © ServiceCAT J L © LubeCAT JL © Specs JL © Comment |
Unit Unit Price Tax
Ref# Product # Description Link Qty Price FET Amount Tech Dept Code Code Salesrep
1002 DSMP DISMOUNT & MOUNT 1.0 20.0000] 20.00| HOUSE E 0 0 ROBERT R.
1004  [TIREDISP [TIRE DISPOSAL I I 40| 2.5000] I 10000 HOusE [ H ] 1 I 0 [ ROBERTR. |

Tickets that are ready will show highlighted in green on the Ticket Lookup screen.

Ticket Types [J All ¥l Quote (¥ Workorder [ Batch (] Invoice Nat Acct |All =
Dates | This Week _'J From 03/10/2025 | = |To 03/16/2025 | = | ¥ Include Carryovers
Store# Store 5788 |v] |ALL SALESREPS || Route# = | Status Al

] Exact Match| Max Results | 500 v Display View @ Retail C Wholesale | Stats Options: /) Include FET [ Include Sales Tax

l Find Jl Clear Input Jl Clear All Jl Recent H Open TireLink Orders Jl Select All I Select None I Bulk Process I Hide Inputs

J Sales Tickets Lookup I More T GP Data ]

ST# Ticket # Type NAT A SR# Cust # Short Name Name
5788 91|Workorder 1 102216|WAGSTAFF CRAIG WAGSTAFFE
5788 94|W orkorder 1 103777|WALGAMOTT JAKE WALGAMOTT
5788 95|W orkorder 1 105565|\WAGERS RAD WAGERS

You can also toggle “Ticket Ready” status by right-clicking on the ticket.

To close the ticket, the balance due must be $0 or be applied to a valid A/R account.
From the Payments tab:

[1] Process the customer’s payment on the Cash/Check/ Credit Card tab
[2] Apply A/R Terms from the A/R Charge On Account tab

[3] Apply close to National Account on the National Account tab
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-Ticket View/Edit (91)
[ Main [ © Line Items IAppointmentsfStatus I Customer Info I Vehicle Info [ Payments ]
j Cash/Check/Credit CardI A/R Charge On Account I Advance Payment I Mational Account]
T . T !]
Advanced Pmt/Cr T o000
Cash & Checks Tendered _
Check/Cash #1 SELECT._ Dl Check/Cash #1 Amount 0.00 | Process Check
Check/Cash #2 [SELECT... I Check/Cash #2 Amount 0.00 | Process Check
Credit Card #1 | |v|  Credit Card #1 Amount 0.00 | Process Credit Card |
Credit Card #2 | |v]  Credit Card #2 Amount 0.00 | Process Credit Card |
Credit Card #3 | |v|  Credit Card #3 Amount 000 | Process Credit Card |
Credit Card #4 | |*]  Credit Card #4 Amount 0.00 | Process Credit Card |
Balance Due G79.88

If the customer has an A/R account on file, the screen will default to the AR Charge On
Account tab.

To close a payment to an A/R account, click the Apply Customer’s Default Payment
Terms button.

Ticket View/Edit (91)

Main | @ Line ltems IAppointmentsfStatus I Customer Info [ Vehicle Info I Paymenis]

[ Cash/Check/Credit Card T A/R Charge On Account I Advance Payment I National Account]

Total

PO # = Edit Account| 105707 ® |  Customer A&K TRUCKING LLG.
Terms | 1- 30 Days - Net 10th \'] POS Description CHARGE IWS ]
Description Due Date Amount
INVOICE 03/10/2025 04/10/2025 EJ 679.88
(=]
=]
3

Clear —{ Authorize Charges H Authorize Work H Discard Payments Changes
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Once the customer’s payment has been made or terms have been applied, click the
Close button.

Ticket View/Edit (91)

Main | © Line Items [Appomtmemsistatusl Customer Info IVEhicle\nloTPaymemsl

Cash/Check/Credit Card | AIR Charge On AnmunlIAdvance Payment T National Accnunt]

PO# = Edit Account 105707 [ = |  Customer AGKTRUCKINGLLG
Terms |1 - 30 Days - Net 10th v POS Description CHARGE | IWS |
Description Due Date Amount
INVOICE 03/10/2025 041012025 = | 679.88
(s]
3
e

Clear _{ Authorize Charges H Authorize Work J [ ments Changes

Customer View || Full View || 2 SeniceCAT || i LubeCAT || 12 Insy J{ i Specs || Customer History || Vehicle History || Override Credit Hold || Adjust Total

{ g Contacts H C Refresh J { @ Consolidate J { ™ Print J {IEH @ Void Ticket J { H Save J { b Save & Return H Return J m

The close pop-up will prompt you to enter Mileage and Salesrep if you haven’t already.
Click Close & Print to print the Invoice or Close only.

|
[] Close & Print Ticket X

Print Method @ Print O View PDF O Email PDF O Dot Matrix

E Num Copies |2 v

. Selected Printer | Alway s Prompt For Printer v

a8 Closing Date | 03/10/2025 v| [J Remember Selection
Mileage 125345

~  Thank You Reminder |No Thank Y ou v

= Salesrep 1 - ROBERT REVERMANN | =

- SetTech - Alltems|| (= (3

Create Follow-Up Ticket [ |

{ Close & Print J [ Close Only J [ Cancel J m
T ——
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0. Advance Payment / Deposit

Customers can make one or multiple pre-payments/ deposits on a Workorder.

To post an advance payment/ deposit, from the Payments tab of the Workorder, click
on the Advance Payment tab, and then Make Payment.

Ticket View/Edit (91)

[ Main [ © Line ltems [Appointments;’Status [ Customer Info lVehicIe Info [ Payments}

[ Cash/Check/Credit Card I A/R Charge On Account T Advance PaymentI National Account]

Allocate Inv # | Date | y'escription | Amount

e

[ Make Payment J [ Allocate ROA Credit J [ Remove Allocation J [ & Print J

The Advance Payment pop-up will open allowing you to process a Cash, Check, Credit
Card payment.

After entering/ processing the payment click Create Payment.
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EI Create Advanced Payment X

Main | Summary

Invoice # 91 > Optional

Customer # 105705
Name A&A MOBILE SERVICES LLC
Address 605 IDAHO ST

Address2
City GOODING State ID  Zip 83330
Contact Phone 2083160819
Type PAYMENT
Amount 100.00 | Process Credit Card || Process Check |
CC/Cash | CHECK |¥] Check #

Description Paid By Check
Transaction Date 0371072025 | == |

Due Date

| Create PAYMENT || B3 Cancel || Suggest Help |

You may notice the Advance Payment looks similar to the ROA Payment, that is
because Advance Payments actually flow through the Account Receivable system,
giving retail customers the ability to carry a “credit only” balance while carrying
Advance Payments on their account.

All Advance Payments made by the customer will shown in the table. You can click

Print to print a payment receipt for the customer.
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Cash/Check/Credit Card I A/R Charge On Account TAdvance Payment] National Account

PL4

[ Make Payment H Allocate ROA Credit || Remove Allocation || @ Print |

From the Payment, Cash/ Check/ Credit Card tab, you will see the total of any
Advance Payments made, and the balance due will be reflected accordingly.

Ticket View/Edit (91)

[ Main I © Line Items IAppointmentsfStatus I Customer Info I Vehicle Info I Payments]

j Cash/Check/Credit CardI A/R Charge On Account I Advance Payment T MNational Account ]

Advanced Pmt/Credit 100.00

Cash & Checks Tendered

Check/Cash #1 | SELECT... |* Check/Cash #1 Amount 0.00 Process Check
Check/Cash #2 |SELECT... |* Check/Cash #2 Amount 0.00 Process Check

Credit Card #1 | v|  Credit Card #1 Amount 0.00 | Process Credit Card |

Credit Card #2 | v|  Credit Card #2 Amount 0.00 | Process Credit Card |

Credit Card #3 | v|  Credit Card #3 Amount 0.00 | Process Credit Card |

Credit Card #4 | 'v|  Credit Card #4 Amount 0.00 | Process Credit Card |
Balance Due 547.24
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p. National Accounts

Customers who have a National Account will need to be properly set up with a National
Account Ship To/Bill To.

Once they have been properly set up, the system will alert you that a customer has
multiple Ship To / Bill To rules.

*Important: If this is a work order for a fleet vehicle, please follow the appropriate
billing procedure in the vendor portals such as Auto Integrate & ARI/Holman Partner
Connect. Before billing the work order in HITS, please ensure you know the correct

payment direction.
(Example: Enterprise Fleet approves work/PO through Auto Integrate portal.)

Billing Process Outline

Initiating Delivery Receipt . ;
Workorder Submission Internal Review Credit Posted Chargeback
STORE STORE NATIONAL ACCT NATIONAL ACCT NATIONAL ACCT
TEAM TEAM TEAM
« “Work Orders = Work Orders that + If closed by store, ¢ *NA Team will * *NA Team will
through Auto require DR, have follow process to recieve and review & reprocess
Integrate/ARI been submitted find open work reconcile credits in for payment. Store
closed by store via electronic orders POS may be required to
forms. correct or provide
* -National Account information.

team processes
for payment.

In HITS, Sales Counter view, select “+ Create” & create a new work order.

When prompted for customer information, please use the company who owns the
vehicle (i.e. Element Fleet, BNSF, UPRR, etc.)

Click the Ship To/ Bill To button on the Main tab.
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Ticket View/Edit (91)

J MainI © Line Items TAppointmentsf Status X Customer Info T Vehicle Info[ Payments 1

Ticket # 91 | Copy # Date 03/10/2025 | = | Salesrep 1- ROBERT REVERMANN | = |Tax|No Tax |
Cust # 105705 £, || @ | Short Name A&A Parking Space v Route# E

Name A&A MOBILE SERVICES LLC

(208) 316-0819

Address 6051DAHO ST

City GOODING St 1D Zip 83330 . alolsen913@gmail. com
Tag# T\ @ |Year = | Make = | Model S Enc
[ © Product J [ © Inventory J [ © Quick Code J [ © Service J [ © Package J [ © TireCAT J [ © ServiceCAT J [ © LubeCAT J [ © Sp

Ref# Product # Description Link Qty Fl,Jr ::ﬂe Eg}

@

1002 DSMP DISMOUNT & MOUNT 1.0 20.0000

1004 TIREDISP TIRE DISPOSAL 4.0 2.5000

1006 PPW PROMISE PLUS WARRANTY PLAN 40 17.0000

Make the appropriate selection.

If you are unsure of the payment direction, please refer to the client details in Auto
Integrate. IF Preferred, this payment will be paid by ACH & should be charged to the AR

account.

Vehicle Detals RO Details FMC Details gEyllJe=clEl Client Details OEM Options  AME Details  Driver Inquiries  Active Recalls

Shop Name Shop Tel Invoice Number Shop Contact Payment Direction

Ed's Point S Tire - Mediord 541-779-3421 2578367 Eli e
GOODFYEAR

Shop Address Payment Type Store # Has Registered Shop Call Back Number

2390 N PACIFIC HWY, MEDFORD, OR, Natianal Invoice 147330 Yes Not Specified

97501

Shop Fax # Shop Email

elihice@poinistire. com

Pop-up window will appear, please select the correct billing “type”.

This will add line items to the work order specifying the billing type, utilize the “blank”
line for any important billing notes.

m Ship To Addresses

Address

T

Type Display Name
2rimary A&A MOBILE SERVICES LLC
ship To/Bill To GOODYEAR NATIOMAL ACCOUNTS

Version 20250312
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Enter the vehicle information & purchase order number.

e ALL National Accounts require purchase orders to be paid for service. If
purchase order requirements are unknown, please contact the fleet
company or nationalaccounts@gillstire.com.

e The PO #is the salesman/stores responsibility. If the PO is not included when
processing by the national accounts team, the store will be contacted to
correct.

Navigate to add line items to the work order. All labor items will be entered using the
specific “National Account....” Codes.

Product # MFG Size Description Ostty
NA-BD NAT ACCT - BALANCE DIAGNOSTIC
NA-BS NAT ACCT - BALANCE STANDARD
NA-CPT NAT ACCT - COOLANT PRESSURE TEST
NA-DIAGALI NAT ACCT - ALIGNMENT DIAGNOSTIC
NA-DIAGCOO NAT ACCT - COOLANT SYSTEM DIAGNOSTIC
NA-DIAGDRI NAT ACCT - DRIVE TRAIN DIAGNOSTIC
NA-DIAGELE NAT ACCT - ELECTRICAL DIAGNOSTIC
NA-DIAGENG NAT ACCT - ENGINE DIAGNOSTIC
NA-DIAGEXH NAT ACCT - EXHAUST DIAGNOSTIC
NA-DIAGSSP NAT ACCT - STEERING AND SUSPENSION DIAG
NA-DMLT NAT ACCT - DISMOUNT & MOUNT - LIGHT TRUCK
NA-DMP NAT ACCT - DISMOUNT & MOUNT - PASSENGER

If ARI or Auto Integrate are used, ensure the correct pricing is shown within the HITS
workorder.

Once allitems have been added, select the “payments” tab, select the “Apply Terms”.
Select Close to close the work order.

The National Accounts team will process payment.
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CUSTOMER ENTERPRISE FLEET SERVICE [106005] VEHICL

Tick it (2493)

| Main | © Lineflems | Appoinimenis/Siatus | Links | Customer info | Vehicle info | Paymenis

[ CashCheckiGredt Card | AR Charge On Account | Atvance Payment | National Account |

Total 158,54
Ciear || Apply Terms | PostMational Acct Credit
c Apply Customer's Defaull Paymant Terms T Bt k L C

Curslommeer Wazw Ful View SeraceCAT 8 LubeCAT = |"f-‘.1ej Specs Customer History Vehicle History Owvernde Credd Held Adprst Total

Contacts || £ Refresh D Consobdate || w4 Print | | B Close || @ Void Ticket I Save W Save & Return || EJ Retum . He
SOP - National Account Processing in HITS POS (w/ DR Requirement)

*Important: For any commercial or “service call” work, and any purchases made
through a government entity, must have a DR form filled out in entirety & provided to
the National Account team for processing. Failure to submit a DR form will result in no
payment being received.

(Commercial fleet or service calls are for companies such as Amazon, Swift Leasing,
Schneider Transport, etc.)

(Government entities are specified on the Government DR Form. If you have any
questions regarding government customers or billing, please contact our national
accounts team for assistance.)

1. Submitting a DR form for National Accounts

a. In HITS POS, the DR form is now electronic and can be accessed directly
through HITS.

b. Navigate to the HubSpot by following the process to Submit a Help Ticket.
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H! HITS Point-Of-Sale Application

File Views Appointments Tickets Inventory Customers Contacts Vehicles Supplier: Links Store Display Help

#0800 BEHEH L & § & =N | HiSTeEm R o B B

Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles [PANCIIESRE-ET RETCHEN 2 Count Sheet Vendor Rec/Post Daily Close Out End C
LOGIN: ASHLEIGH BLOOM
VIEW: SALES COUNTER [clERPEET AU Cl OUNT [4150]  VEHICLE
Sales Tickets Lookup

RO 2 Ry (-3 z
_ | 4 Receiving Tickets J| 4 Return Goods Tickets 1 2 J ROA Tickets J Submit Help Ticket

3) Point S > ampa - North Franklin Bivd

STORE: 415

Edit Supplier Links

Scan Instructions

@ All O Ticket# (O Customer# (U Short Name () Vehicle Tag | | aunch All

c. Fill outthe electronic delivery receipt form in entirety.

i. Failure to have the requested information when submitted will
result in it being returned to correct.

d. Once the form has been submitted, return the HITS POS.

In HITS, Sales Counter view, select “+ Create” & create a new work order.

e
ez |-

. When prompted for customer information, please use the company who owns

the vehicle.

Once the customer is selected, select the red “Ship To/Bill To” button to select
the national account bill to.

Ticket View/Edit (2533)
IMa'rl [ © Line tems ] Appointments/Status ] Links ] Customer Info ] Vehicle IrrfoI Payments I

Ticket # 2523 | Copy# | Date 04/11/2025 | = | Salesrep 0 - UNKNO'
Cust # 106005 | £, || @ | ShortName ENTERPRISE | Parking Spi
Name ENTERPRISE FLEET SERVICE Primar

Address 600 CORPORATE DRIVE ship Torgill To | [N A

City SAINT LOUIS St MO Zip 63105 &

a. Pop-up window will appear, please select the correct billing “type”.
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[ ship To Addresses

Type Display Name Address f State Zip Notes
i [ C TE DRIVE SAINT LOUIS MO 1
National Account GOODYEAR NATIONAL ACCOUNTS (BLANK)

National Account |BRIDGESTONE NATIONAL ACCOUNT [(BLANK) | 1

\

T

LR S aa L

T

| 4 Select || Add || Edit || Delete || [EJ Cancel || SuggestHelp |

b. This will add line items to the work order specifying the billing type, utilize
the “blank” line for any important billing notes.

5. Enterthe vehicle information & purchase order number.

a. ALL National Accounts require purchase orders to be paid for service. If
purchase order requirements are unknown, please contact the fleet
company or nationalaccounts@gillstire.com.

b. The PO # is the salesman/stores responsibility. If the PO is not included
when processing by the national accounts team, the store will be
contacted to correct.

6. Navigate to add line items to the work order. *Using NA labor codes if needed.

a. Please add all items to the work order, ensure all items added were also
on the DR form when submitted.

7. Once allitems have been added, DO NOT CLOSE the work order.
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a. The National Accounts Team will receive the DR and process payment
within 24-48 hours.

8. The National Accounts Team will verify and close the work order once processed
for payment.

6. Voids, Refunds, and Other ticket functions

A few additional invoicing functions will be detailed in this section.

VOID ticket

At the bottom of the ticket is a button to VOID ticket.

Ticket View/Edit (119)

_[Mamk ©Line llems | Appointments/Status | Customer Info | Vehicle Info | Payments

Ticket # 119 | Copy # | Date TERNEIRE | | Salesrep 1- ROBERT REVERMANN | |Tax|Taxable | [ST#5760 [OREN] [WORKORDER] (| Ticket Ready
Cust # 106887 | £, || @ | Short Name GUSTO Parking Space ) Route# « | Pay Method [NONE SELEGTED
Name BILL GUSTO Primary Phone [ Text | PO#
Address Ship Ta/Bill To || X At Phone e [
City st zp B Email Email
Tag# 000 | || @ |Year 2020 = Make CHRYSLER = Model VOYAGER = Engine Mileage 0o Clear

© Product || © Inventory | © Quick Code J1 © Senvice || © Package | © TireCAT || © ServiceCAT © LubeCAT © Specs | © Comment

Unit Unit Last

Product # Description Price FET Amount Tech Salesrep Wodified By

DISMOUNT & MOUNT HOUSE E ROBERT R ROBERT REVERMANN
|TIRE DISPOSAL E HOUSE | H 0 | ROBERTR. | ROBERT REVERMANN
PROMISE PLUS WARRANTY PLAN HOUSE G [1] ROBERT R ROBERT REVERMANN

Goods Service Fet mastal Sales Tax Total
1562.76 103.28 0N 1666.04 93.77 1750.81
Gustomer View || Full View | | @ ServiceCAT || 1§ LubeCAT || £ inspection || & | Customer History || Venicle History | | Override Gredit Hold || Adjust Total
4 Contacts || C Refresh || @ Consolidate || ® Print || B Close || @ Void Ticket W Save || W Save & Retrn || [ Return

VOID’ed ticket will convert all items on the ticket to comments and save the voided
ticket in the customer’s history. There is no way to “delete” a ticket.

To avoid VOIDS, it is best to create Quotes, until it is confirmed the customer will be
going forward with the service. Quote will stay in the system and customer’s history for
year before they are removed.
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Replicate / Reverse (Refunds)

On the Main tab of the ticket (bottom of the screen) is the Replicate / Reverse button.
This button can be used to replicate an invoice or reverse an invoice.

@ Replicate/Reverse

A reversed invoice would most often be used for a refund. If the customer qualifies for
a refund, reverse the original invoice. This will turn all quantities on the ticket to
negative. Tender the payment as you would for the reverse amount. If processing credit
card, follow the normal process to Process Credit Card which will put the credited
charge on the customer’s credit card.

Tire Connect Refunds

As a reminder, we have a no-refund policy for deposits on Tire Connect orders.
However, we recognize that certain situations may necessitate exceptions. In those
rare cases, follow these steps:
1. Apply Deposits to Alternative Options First:
e Before considering a refund, attempt to apply the deposit to another
order, such as a different set of tires or services offered by the store.
e |[fthisis notfeasible, assess whether a restocking fee is necessary (e.g.,
for special-order items that cannot be returned to the supplier).
2. Store Manager Approval:
e Refund requests must be approved by the store manager before
proceeding.
e Approval can be given verbally or via email.
3. Refunding the Deposit:
e (Obtain the customer name, work order number, the reason for the refund,
and the amount to be refunded (if the full deposit is not being refunded,
specify what was applied to other charges such as a restocking fee).
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e Inform the customer that the refund will be processed by our corporate
team and they will receive a receipt via email once completed.
e The store manager must email Amy Robertson with the following details:
e Customername
e Work order number
e Refund amount
e Reasonforrefund
4. Corporate Processing:
e Amy will process the refund and email a receipt to both the customer and
the store manager for records.

Consolidate

There may be cases for Consolidate customer’s Quotes and Workorders. If the
customer has multiple tickets, click the Consolidate button (buton of the screen on teh
Main tab) to see tickets that are eligible for consolidation.

| D Consolidate |

Highlight the tickets to consolidate and click the Consolidate button. All items will be
merged onto one ticket.

Move Line Items To/ From tickets

From the right-click menu on the Line Items tab is the ability to Copy Line From (Import)
or Copy To (Export) another ticket.
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._‘

Remove Kit Pricing from Selected Items Move Selected Items Up... Alt+Up
Append Comment... Alt+C Move Selected Items Down... Alt+Down
Insert Comment Before Selected ltem...  Alt+K Copy Items From (Import)... Alt+Q
Insert Separator.. Alt+Minus | 'mport CSV...
DOT Registration... Copy Items To (Export)...
Move Items To (Export and Delete). ..
=S

Save As PDF/CSV

T J[ EX LI058 Jl & VO TICRET J

Refresh

Occasionally you may receive a message that the ticket you are working on has

become “Stale”. This means someone else is working on this ticket and has made

edits.

Click Refresh to see the most recent version of the ticket.

| = Refresh |

7. Appointments (and Autoflow appointment integration)

HITS tracks appointments and bay/ technician resources.

From the Appointment/ Status tab of the ticket, an appointment type, duration, and

bay can be set.
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Ticket View/Edit (119)

|' Main T © Line ltems [Appointments}Slatusw Customer Info | Vehicle Info [ Payments

Appointment Active V| Vehicle Status | In Shop T]
Appointment Date 03/10/2025 | = | Date 03/11/2025 | =
Time 8:00 AM | = | Time 923AM | = |

Bay (No Bay M| Notify Mode | No Notificafi v
a ode b
Code | General Appointment = _— |

Email Notif
Duration .

Type | Promised v Text Notify

Promised Date 03/10/2025 | =
Time EOD | =

Post Process Events

o — ] — Appt Confirmation
Customer W aitingiii[s] v | Suspended | No v Appt Reminders

No Confirmation X Vehicle Ready

Resend Confirmation

Date | = |

Time | = |

Salesrep | &

Method | Phone-To Person M|

| Discard Appointments/Status Changes Clear Appointment Clear Status/Notifications

Important! In HITS, each appointment will need to be linked to a ticket (either a Quote
or Workorder). There cannot be an appointment in HITS that is not linked to a ticket.

Consider Quotes will not allocate inventory and parts cannot be ordered from Quotes.
Typically Quotes are the better ticket type to use for appointments set one-two weeks
in the future, but if inventory needs to be allocated or parts ordered for the
appointment, a Workorder is the best ticket type to use for the appointment.

Appointments made online (via Autoflow) will flow into HITS.

There will be a notification in the upper-right had corner to alert of new notifications.
Click the notification icon to view new appointment requests (and other notifications).
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Click on the notification to process the notification.

[0 Process Hits Notifications 5%
Status: | New *| Date Range: |Custom - F5 *| From = |To (hd Reset Fitters

Receive Time | b | HD | Ticket# | Type [ Name | Vehicle | Phone Email | vehicle Status | Appt Time | ApptDesc | Status
03/11/2025 11:09 PM[ 269 1] [Online Appointment __|david anderson __|Ford F150 2018 | (704) 604-2676|david@aasys.com ___|Online Appointment 03/13/2025 01:30 AM|[New Tires __[New

Hold your mouse over an Alert or Text Message row or over the Status column on any row for additional detail.

[ Process Nofification | Add To Ticket | View Noification Go To Ticket | | Ignore || C Refresh | IB Done || Suggest Help J

)

Clicking on this notification will create a new ticket for the requested appointment
time in HITS.

If the customer and vehicle that have booked the appointment already exist in the
system, the existing customer and vehicle record will be added onto the ticket. If the
customer and vehicle are new, you will need to be added into the system like any other
new customer/ vehicle.

8. Digital Inspections (by Autoflow)

Workorders in HITS will flow automatically to the Autoflow board with the customer,
vehicle, and vehicle status.
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Important! For Workorders to be sent to Autoflow, a vehicle with license plate AND

vehicle status must exist on the Workorder.

To set vehicle status, go the Appointment/ Status tab and set the vehicle status.
Select the appropriate vehicle status and click Save.

Ticket View/Edit (-7399554)

{MI © Line Items [AppomimentsfSiatus l Customer Info T Vehicle Info I Comments I Payments l

Appointment Active v/

Appointment Date 03/13/2025 | = |

Time 700 AM | = |
Bay |No Bay B
Code |Mo Code _'J
Duration
Type | Promised v
Promised Date %)

Vehicle Status | On Lot
Date 03/11/2025 | == |

Time 1024 PM | = |

Notify Mode |Text Only v

Email Notify =
Text Notify | = | (704) 604-2876

Updates made in Autoflow will sync back into the HITS for vehicle status and digital

inspections created.

Digital inspections linked to a ticket will be displayed on the Links tab on the ticket.

Click the link icon to access the inspection in Autoflow.

Ticket View/Edit (95)

|. Main [ © Line Items ]Appoinlmenlsr’Status I Links 1 Customer Info | Vehiclelnfo] Payments

1D Date Time

Memo Link User

143 03/10/2025 _ 09:35AM | Digital Inspection | @ s

9. Receiving & Expenses

In HITS, stocking inventory, nonstock inventory, and expenses for vendors on account
will need to be posted. Below is a quick guide for posting vendor receipts by type.
More information for each type will be detailed below.

Type Description

How To in HITS
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Inventory Stocking inventory for Create > Receipt > Add product #,
products which there is a unique Qty, and Cost
product number (ie.
176236NXK)
Nonstock Nonstocking product Add to Workorder with Vendor
products purchased for a customer’s | Invoice #. Receipt will be posted at
workorder (ie. OPP, OPT, Invoice close. Can be posted prior
OPW, etc.) if necessary.
Expenses Ongoing expenses for Create > Receipt > + Quick Code,
vendors that invoice the select correct expense code
shop (ie. laundry services)
BREX Expenses | One-time expenses Only add to HITS if purchase is for a
charged to BREX customer’s Workorder, Add to
Workorder with BREX as vendor.
In the Brex app:
- check the Work Order checkbox
- do NOT enter a GL account
- in the Memo field, type "COGS"

a. Inventory Receipts

When receiving stocking items from a supplier, these receipts to inventory will need to

be posted into the system.

To receive inventory, click the Create button, then Receipt.
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File Views Appointments Tickets Inventory Customers Contacts Suppliers Links SetStore Display Help
#am|r ANV ~ P

| BEB &L & 8 & N N @ & [ . - u B [+ create [
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor Rec/Post Daily Close Out End Of Day

LOGIN: AATECH STORE NAME: Gills Point S - Nampa - Garrity

VIEW: SALES COUNTER

— STORE: #5788 (*"DEMO”)
CUSTOMER: CASH ACCOUNT [57880] VEHICLE: STORE: 5788

IZ] Select Ticket Create Item X

Salesrep # 1- ROBERT REVERMANN | =

Date 03/12/2025 |11
Which type of ticket would you like to create ?
fe) Quote

"o Workorder

;5 Receipt
&) Return Goods

"% Purchase Order

‘o) Transfer OUT

() Transfer IN

"ol Adjustment
‘| ROA Payment

B3 Cancel || Suggest Help

| ®' Outiook

The system will prompt you to select the vendor you are receiving product from. Click

Select Vendor/ Store and proceed to search for and add the correct vendor to the
Receipt.

m Attention

Do you want to use the active vendor/store display ed in the store's information bar at the top of the
screen?

% 0K l Select Vendor/Store H Reset To Misc Vendor J

Next, click + Product to add items by product number.

You can use your keyboard to batch entry items on your vendor invoice #, etnering
through all items.

95



Line # Product # Description Average Cost
0 ‘160060| ‘ % |[E@ 215/60R16 TOYO ECLIPSE 8084
Available Qianfy  UnMCOSUWIFET  Unit FET Tax Code Amount

000 | = 400 80.8400 000 O- No Tax 323 36
Salesrep Dept
1- ROBERT REVERMANN = |1 -TIRES T]

After entering all items with correct cost on the Receipt, click the Payments tab.
[1] Enter the Vendor Invoice #
[2] Tab or Enter over tofill in the Vendor Invoice Date
[3] (If applicable) enter the HITS Ticket # or PO# the purchase is for
[4] Click Apply A/P Terms

[5] Click Close to finalize the Receipt, follow prompt to close

Receipt/ Transfer View/Edit (188)

Main | © Line Items TVendor!Store Info ] Comments ] Paymems]

CashiCredit Payments

Misc Adjustment 0.00
Check/Cash |SELECT... B Check/Cash Amount 0.00
Credit Card - Credit Card Amount 0.00
Balance Due 323.36
A/P Distributions
Vendor Inv# 19001922 n Vendor Invoice Date 03/12/2025 unt < | Vendor
Terms |No Terms T} PQOS Description HITS Ticket# Or PO# H
Description Due Date Amount
L=
=)
=)
L=

Clear Apply AIP Termn Payments Changes

Full Line Item View Quic B story Consnl\date Tickets J { Import CSV J

l A Contacts J { C Refresh “ & Print H B Close icket H Save | { H Save & Return | | B Return J m

Click Close to finalize the Receipt
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I3] Close & Print Ticket X

Print Method ® Print O View PDF _ Email PDF _ Dot Matrix

MNum Copies | 1 v

Closing Date | 03/12/2025 _vJ ) Remember Selection
Salesrep 1- ROBERT REVERMANN | < |

| Close & Print M Close Only J| E Cancel I Suggest Help J

All Receipts in HITS for inventory, nonstock, and expenses can be seen from the
Receiving Ticket Lookup scree, found via the Home button.

Receiving Tickets Lookup

| E‘ Sales Tickets /§ @ Receiving Tickets 1 E‘ Return Goods Tickets Ji Ii\ ROA Tickets |

Lookup ® All O Ticket O Vendor# (O Short Name O Vendor Inv# O HITS Ticket#/PO

Ticket Types [ All ¥
Ticket Status U All O Ope

s [J Adjustments (] Purchase Order (] ASN
od

Dates | Last Quarter To Date
|Store 5788 ) @ Ex

]From 12/12/2024 | | = |To 03/12/2025 | < | ¥ Include Carryovers
Aax Results | 500 B

Find | Clear Input i Clear All il Recent I Hide Inputs i @HebJ

Scan Results

ST# Ticket # T Status SR# Vend# Short Name Name Start Time Date Total

5788 121|REC CLOSED 1 101|AUTOZONE AUTOZONE 03/11/2025 11:02 AM 03/11/2025| 131.00]
5788 102|REC CLOSED 2 57880|MISC VEND NAMPA - GARRITY 03/11/2025 07:58 AM| 03/11/2025 382.76}
5788 118RG CLOSED 2 57880|MISC VEND NAMPA - GARRITY 03/11/2025 10:50 AM| 03/11/2025| -382.76
5788 188|REC CLOSED 1 100130] AMERICAN TIRE DISTRIBUTOR - Wi 03/12/2025 08:08 AM| 03/12/2025 323.36]

b. Nonstock (Outside Part) Receipts

Nonstocking parts in HITS often start with “OP” for “Outside Purchase”

OPT (Outside Purchase Tire); OPP Outside Purchase Part, OPW Outside Purchase
Wheel, are some examples.

For nonstocking parts added to customer Workorders, the system will require that

Vendor; Outside Part #; Vendor Invoice #; Vendor Date be added to the Workorder
before the Workorder can be closed.
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Line # Product # OQutside Partt# Description Unit Cost w/FET| Vendor Code Vendor Inv# Vendor Date
1000 OPT L€ ] || ©F 1023419 | = |§215/60R16 95HKINERGY PT H737 86.80 | = ] 109838333 03/12/2028 | = |
Nonstock Quantity Price Code Unit Price Unit FET Tax Code Amount Receiving Payment

4.00 4.00| Select Price Code 117.9900 | B | 0.00 [1- Tax Code 1(6.00%) TJ 47196 |On Account ¥
Technician Salesrep Dept Package
-5788 - HOUSE | = || | 1-ROBERT REVERMANN | < | |3 - NON STOCK TIRES 7‘} |(-100) PROMISE PLUS WARRANTY PLAN TJ -100

Upon finalizing the invoice at the end of the day all Nonstock part on (Batch)
Invoices will be posted as received.

If it is required to post nonstocking parts prior to the tickets being finalized, this can be
done from the Workorder itself (or from the Vendor Reconciliation screen).

From the Workorder, click the Parts & Vendor Info button

Line # Product # Description
o1 (e ]@]( @]
- Flag Time Quantity Price Code Unit Price Unit FET Tax Code Amount
400 | = | 0.00 1.00 Select Price Code n0oo0 [ 0.00 0 - No Tax 0.00
Technician Salesrep Package
5788 - HOUSE [« |[ @ | 1-ROBERT REVERMANN | = | [Select D D Package Selected

| Saveltem || Adustltems || KitPrice || Add Separator || SetTech || SetSales w Parts & Vendor Info ]‘ Refurn Goods il Decline 1 Item History | Order Parts | < Tire Specs || Clear |

From the Parts & Vendor Info screen, you can click the Post button to post parts as
received on Open Workorders which will create the Receipt for the part at the time you
click the button as opposed when the Invoices is finalized.

14_|TIREDISP [TIRE DISPOSAL aqf ~2.5000] | 0000 rousE | m [ 1 [ 0 | RoBerrR |  AAtecH
E 21 set Parts & Vendor Info x et

Product # Vendor Name Vendor Inv# Vendor Inv Date OPP# Description Quantity  Unit Cost Ordered Date Time Posted

OoPT 1221||[ = | 109838332 03/12/202! | = | 1023419 215/60R16 95HKINERGY P1 4.00 86.80 |ORDERED v] 031212025 | & | G02AM | = | | Post |

ORDERED*: Ordered through integration
Show Only Items: [ Missing Vendor Info (] Not Yet Posted
L H Save Il & Save & Exit || Discard Unsaved Changes || B Exit L Suggest Help |
=
| 0 - [-Sii-Biic] |

You can also manage your nonstocking parts from the Vendor Reconciliation screen
which will show all nonstocking parts on all of your Workorder and Batch Invocies,
allowing you verify information is correct without needing to open each Workorder.
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File Views Appointments Tickets Inventory Customers Contacts Vehicles Suppliers Links Set Store Display Help

& 0 [ Wl L N B A& "B € B ] ]
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor Pec/Post Daily Close Out End Of Day
LOGIN: AATECH STORE NAME: Gills Point S - Nampa - Garril
SALES COUNTER CUSTOMER: LOGAN ACKLEY [1
Sales Tickets Lookup

_ | ") Receiving Tickets | [ Return Goods Tickets || & | ROA Tickets |

STORE: 415

Lookup: ® All O Ticket# O Customer# O Short Name O Vehicle Tag O Order# O Tirelink
Ticket Types [ ] All ¥ Quote /) Workorder [J Batch [ Invoice NatAcct|All -
Vendor Reconciliation
Dale  OIC Invié Product#  Vendor Name Vendor Invié Vendor Date Vendor Part# Qy  CostFET Description Amount  GP%  Post
031122025 O 256 (@ | OPT =] 03/12/2025 | = | 1023419 4 86.80 215/60R16 95HKINERGY PTH 47196 264 [

11t 0|0

R

c. Posting Expenses

Ongoing expenses for vendors that invoice the shop such as laundry services and
landscaping services will need to be posted into HITS.

To post expenses, go Create, then Receipt

File Views Appointments Tickets Inventory Customers Contacts Suppliers Links SetStore Display Help
E | £ 2 F= ) T - — =
o = I = S L & 8 & "B € @ W& | - ] = ) @
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor Rec/Post Daily Close Out End Of Day -
LOGIN: AATECH STORE NAME: Gills Point S - Nampa - Garrity — STORE: #5788 (*"DEMO")
VIEW: SALES COUNTER CUSTOMER: CASH ACCOUNT [57880] VEHICLE: STORE: 5788

[ setect Ticket Create Item X
Salesrep # 1- ROBERT REVERMANN | = |
oae a
Which type of ticket would you like to create ?
& Quote

") Workorder

:@ Receipt
| [§] Return Goods
"g) Purchase Order
g| Transfer OUT
(il Transfer IN

"ol Adjustment
*o| ROA Payment

Cancel L Suggest Help

- q ®' Outiook

Click to Select Vendor/ Store that the expense is for.

Click the + Quick Codes button to see of the various expense codes.
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Receipt/Transfer View/Edit (189)
J Main I © Line ltems IVendorISmre Info T Comments T Payments ]

Ticket # 189 | Copy # Date p3f1212025 @ | Salesrep 1

Vendor # 100221 | = Short Name Return Statu

Name AUTOMOTIVE EQUIPMENT
Address 1013 N. 1000 E.
City SHELLEY State ID  Zip 83274

l © Product Jl © Inventory H © Quick Code H © Add Comment J

Item # “t# Description

Select the most appropriate expense code, edit the cost and Save.

I3 Quick Items Lookup

[ Services I Packages I Quick Codes ]

. - Qty| Qty Price o
Product # MFEG| Size Description st | Corp Aux WIFET GP% | W
MECH GENERAL LABOR
OPP QUTSIDE |[PURCHASE PART
OPT OUTSIDE |PURCHASE TIRE
OPW OUTSIDE |PURCHASE WHEEL
OPA QUTSIDE |PURCHASE ACCESSORY
OPTUBE OUTSIDE |PURCHASE TUBE
X-S8S EXPENSE - SHOP SUPPLIES
X-TIREDISPOSAL EXPENSE - TIRE DISPOSAL
X-COMPUTER EXPENSE - COMPUTER
X-FREIGHT EXPENSE - FREIGHT/ POSTAGE
KX-JANITORIAL EXPENSE - JANITORAL
X-LAUNDRY EXPENSE - LAUNDRY
X-LOBBY EXPENSE - LOBBY
X-OFFICE EXPENSE- OFFICE SUPPLIES
X-REPAIRBUILDING EXPENSE - BUIILDING REPAIR
X-REPAIREQUIPMENT EXPENSE - EQUIPMENT REPAIR
KX-REPAIRVEHICLE EXPENSE- VEHICLE REPAIR

After adding the expense line item, go to the Payments tab and proceed to add Vendor
Invoice # and close the Receipt with the same step as closing a Receipt for stocking
inventory.
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10. Managing Returns, Cores, & Credits

ciLLs EEIEO

TIRE & AUT

Returns, Cores, and Credits are managed from the Home, Returned Goods Ticket tab.

This tab will track all the parts that are pending credit from vendors.

Return Goods Tickets Lookup

l ™ | Sales Tickets H mReceiving Tickets J_ 5 | ROA Tickets
[ Find H Reset H Show Inputs Jm

Right-Click t
Store # RG# Status Vendor Product # VF?:g;r Description Start Date

4]  53826|0pen OREILLY (362) OPP 9052 TAILORED RESISTOR IGNITION WIRE SET _ |08/30/2023 04:38 PM
4] 56964|Open ADVANCE AUTO (364) OPP GNAD726 FRONT CERAMIC PADS 10/31/2023 10:01 AM
4]  53388|Open AUTOZONE (363) OPP LS711 IGNITION SWITCH 08/21/2023 03:03 PM
4] 53391|Open AUTOZONE (363) In Shop OPP LC14510 IGNITION LOCK CYLINDER 08/21/2023 03:04 PM
4]  53080[Open OREILLY (362) In Shop OPP 611-075 WHEEL LUG NUT 08/14/2023 10:14 AM
4]  52377|Open OREILLY (362) In Sho Right-Click FO’D;;;Q’;S A38002 FUEL PUMP MODULE ASSEMBLY 07/31/2023 11:47 AM
4]  53082|Open AUTOZONE (363) In Shop o 30295 WHEEL CYLINDER 08/14/2023 10:15 AM
4]  53404|Open ADVANCE AUTO (364) |In Shop OPP YH524448P |REAR DISC BRAKE ROTOR 08/22/2023 10:20 AM
4]  52829|0pen AUTOZONE (363) In Shop OPP 3032 PLATINUM PLUG 08/11/2023 09:35 AM
4]  51549|0Open OREILLY (362) In Shop oPP 33937 FUEL FILTER 07/15/2023 09:34 AM
4] 52573|Open OREILLY (362) In Shop oPP MS96252 PLENUM GASKET SET 08/04/2023 05:27 PM
4]  52062|Open AUTOZONE (363) In Shop oPP FF696DL FUEL FILTER 07/27/2023 07:41 AM

To add a part to this screen, from the Workorder, highlight the part that is needing to

be returned and click Return Goods. (This is the recommended process for returning

nonstocking parts).

OPL_B REMOVE & REPLACE F AXLE SHAFT - ONE 1.4 120.0000)
1016 | B 1.0[
1018 |OPP (18750012) SWAY BAR LINK OR KIT 10| 57 7600
1020 |OPL B REMOVE & REPLACE F STABILIZER BAR &/OR BUS 14| 120.0000)
1022 | B 1.0[
1024 |OPP (955-1831) DOOR MIRROR 10| 96.0000
1026 |OPL B REMOVE & REPLACE DOOR MIRRCR 0.6| 120.0000)
1028 | B 1.0[
1030 |OPP (DLG513206) FRONT HUB ASSEMBLY 10| 189.9900)
1032__|OPL B REMOQVE & REPLACE WHEEL BEARING - FRONT, ON 1.0| 120.0000)
1034 | E 1.0

Ticket GP% 76.3  Ticket GP$ 80450  SforelGP% 100.0 Si6rEGPY Subtotal
Line # Product # Description ist wWFET
L e @) o] 2.00
Available Quantity Price Code Unit Price Tax Code
000 [ = 1.00 | (Select Price Code.. B 00000 | H . Tax K]
Technician Salesrep Dept Package
-4 - HOUSE b @ | 0-HOUSE SALESMAN @ | | Select Department... “ackage Selected. ..

l Save Item H Adjust Items H Kit Price H Add Separator H Set Tech H Set Sales H Parts & Vendor Info Jlﬁrn Goods H Decline H ltem History |

Fill in the required info and click Post Return & Await Credit :
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m Return Selected Items

Vendor 363 - AUTOZONE ES

Vendor Inv# 1224409

Vendor Inv Date

Product # Vendor Part# Description
OPP @ 9553N RIGHT NEW CV COMPLETE ASSEMBLY

Status |In Shop v
Create Individual Credit Receipts For Each ltem

® Leave Items & Decline ) Delete ltems From Ticket

Post Return & Await Credit J [ Cancel J

This will post the initial Receipt of this part into the system, mark the item as declined
on the customer’s Workorder and add an open Credit Receipt on the Returned Goods
Ticket tracking screen.

You can also create an Open Return Credit by clicking Create, Returned Goods.

Suppliers Links Set Store Display Help

N B € e &HOW 0N W W 3 @

hicles History Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor Rec/Post Daily Close Out End Of Day
STORE NAME: Gills Point S - Nampa - North Franklin Bivd DEFAULT STORE: #4
CUSTOMER: CASH ACCOUNT [4150] VEHICLE: STORE: 415

I3] Select Ticket Create ltem X

Salesrep # 1- MEGAN STEWART B3
031122025 | {IER

Which type of ticket would you like to create ?

Quote
@ W orkarder

E;l\ Receipt
‘ @ Return Goods
@ Purchase Order
B Transfer QUT
@ Transfer IN
[e| Adjustment
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This process is to be used if the item has already been initially received as this process
will not post the initial Receipt, just the Credit. (This is the recommended process for
returning stocking parts as stocking parts have likely already been received).

Once you have created this ticket, it can be left OPEN if still awaiting credit or CLOSED
if the credit has been received.

Close the Credit like you would any other Receipt ticket in HITS, by going to the
Payments tab, entering Vendor Invoice #, Applying A/P Terms and Closing the ticket.

Credit can also be applied directly on the Returned Good Tickets tracking screen.

Highlight one or multiple parts, right-click and select Apply Credits .

Return Vendor -

Status Vendor Status Product # Parts Description
Open OREILLY (362) In Shop OPP 9052 TAILORED RESISTOR IGNITION WIRE SET _ |0¢
Open ADVANCE AUTO (364) |In Shop OPP GNADT26 FRONT CERAMIC PADS 1(
Open AUTOZONE (363) In Shop OPP LS711 IGNITION SWITCH ne
Open AUTOZONE (363) In Shop OPP LC14510 IGNITION LOCK Set Return Status
Open OREILLY (362) In Shop OPP 511-075 WHEEL LUG N - od
Open OREILLY (362) In Shop OPP A38002 FUEL PUMP M
Open AUTOZONE (363) In Shop OPP 30295 WHEEL CYLIN| view Ticket . Apply Credits
Open ADVANCE AUTO (364) |In Shop OPP YH524448P |REAR DISC BR

Enter the required information and click Post Credit & Close (assuming your
username has permission to perform this function).

=l

| m Apply Returned Goods Credits X
Ticket#  Item# Product # Op Part # Description Expected Credit ~ Actual Credit Vendor Invoice # Vendor Date
53388 1000 OPP LS711 IGNITION SWITCH -41.57 -41.57 10029291 03/12/202¢ | = |
g 53391 1000 OPP LC14510 IGNITION LOCK CYLINDER -19.75 -19.75 10029291 03/12/202 IR
0
%& Enter Credits & Leave Open | Post Credits & Close | B Cancel || Suggest Help
—
Open AUTOZONI A -19. 53390
Open OREILLY (362) In Shop oPP 611-075 WHEEL LUG NUT 08/14/2023 10:14 AM 08/14/2023 -8.67| 412414 53079
Open OREILLY (362) In Shop QPP A38002 FUEL PUMP MC", 07/31/2023 11:47 AM 07/31/2023] -173.69] 412010 52376
Open AUTOZONE (363) In Shop oPP 30295 WHEEL CYLI* 08/14/2023 10:15 AM 08/14/2023] -43.66) 412414 53081
Open ADVANCE AUTO (364) |In Shop oPP YHS524448P  |REAR DISC orvan 08/22/2023 10:20 AM 08/22/2023) -85.00) 412589 53403
Open AUTOZONE (363) In Shop QPP 3032 PLATINUM PLUG 08/11/2023 09:35 AM 08/11/2023] -32.45) 412349 52828
Open OREILLY (362) In Shop QPP 33937 FUEL FILTER 07/15/2023 09:34 AM 07/15/2023] -39.63) 411619 51548
Open OREILLY (362) In Shop oPP MS96252 PLENUM GASKET 08/04/2023 05:27 PM 08/04/2023] -8.84) 412207 52572
Open AUTOZONE (363) In Shop oPP FF696DL FUEL FILTER 07/27/2023 07:41 AM 07/27/2023) -5.09) 411965 52061
Anon NDEN 1TV (2R rodit Dacninind | 1NDD lauan1n47 DEAD RDAWE LN N7117170972 N2-AF Dh N711717097 21 A1 A11E7Al EELIELEEELT
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Entering an OPP_CORE line item
When purchasing a part with a core fee you will need to add a line for the core return.
Click +Product

In the Product # type OPP_CORE

Ticket GP% 501 Ticket’GPS 25099 StoreGP% 1000 StoreGPS Subtotal 50099 SalesTax
Line # Product # Description
0 |OPP_CORE C/l@| 0O
Available Flag Time Quantity Price Code Unit Price Unit FET Tax Code Amount
99999.00 | = 0.00 1.00 00000 N 0.00 0.00
Technician Salesrep Dept Package
-1 - HOUSE = l 0 - ADMIN Rl Select Department v| No Package Selected -

This will give you the core line item box to enter all the information: Fill in the part# and
vendor inv# and core cost. Then save item.

Line # Product # Outside Part# Description Unit Cost wiFET Vendor Code Vendor nvé Vendor Date
0 OPP_CORE G 3o < | CORETOBE RETAINED BY SHOP 000  NOVENDOR
Available Quantity Price Code Unit Price Unit FET Tax Code Amount Receiving Payment
000 | = 1.00 [0- Cost ($0.00) I 00000 | O 0.00 000 (OnAcc. v
Technician Salesrep Dept Package
-5094 - HOUSE = || @ | 1-TONYSOTO < | |F - ALGNMENT 7] |No Package Selected 2 -

Qe am Aot Bame W4 Drira AAA Qanaratnr Qat Tarh Cat Qalac Darte £ \landnr infn Dahun Rnnde Nantina am Uictan, e B arte w. Tira Qnare Flaar

Once the line Item is on the ticket, the Item will need to be returned: to do this right
click on the Core to be returned and select Return Selected ltems.
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HITS Shop Suite - Service Center Manual: Gills Point S

ciLLs EEEO

TIRE & AUTO SERVICE

Append New Item...
Edit tem...

Insert New ltem..
Delete ltem(s)...
Delete ALL...

Adjust tems...

Zero Price...

Create Shop Credit...
Toggle Declined ltems

Launch Website...
Edit Website Link...

I Apply Kit Pricing to Selected ltems

Line # P

Remove Kit Pricing from Selected ltems

0

Append Comment...

_Em
000 | =

Insert Comment Before Selected item...

Insert Separator...

Technician

DOT Registration...

-1- HOUSE

Move/Copy ltems

Save As PDF/CSV

| Saveltem || Adjustitems || Kit Pri

Alt+S
Alt+T

Return Selected ltem
Return Selected ltems

Alt+C
Alt+K
Alt+Minus

o SforeGP% 1000 Sterex
scription
Unit Price Unit F
00000 M
Dept

Select Department... ¥| No Package S

pris & Vendor Info | | Return Goods J w

You can change the status of the by going to Return Goods Tickets: Right-click on the

line that you want to change the status

of.

Return Goods Tickets Lookup

[ D Sales Tickets J [ Receiving Tickets J l ROA Tickets J

Vendor @ | (Blank=ALL)

Ticket Status ) Al ® Open () Closed

Return Status (V] ALL [ In Shop [ | Returned - Awaiting Credit || Credit Received

Dates | Last Quarter To Date |v] From 12/19/2024 || = | To

03/19/2025 | = | [/] Include Carryovers

Store | Store 1 |

| Find || Reset || Hide Inputs Jm

You can change the status to: In Shop, Returned — Awaiting Credit, Credit Received.

Version 20250312
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Return Vendor L
Status Product # Part# Description Start Date
In Shop QFP_fonc EQREQ CARE TA DE _DCTAMER BY SHOP 03/19/2025 01:35 PM
Set Return Status >
In Shop
Apply Credits...
Returned - Awaiting Credit
View Ticket...
Credit Received
View Detail

View Linked Receipt Detail...
View Onginal Invoice Detail ...
Save as PDF Ctrl+5hift+P

Save as PDF (Printer-Friendly)  Alt+Shift+P
Save as C5V Cirl+Alt+P

Once you receive the credit you need to Apply Credits by clicking on Apply Credits.
Enter the Vendor credit Invoice # and the date and select post credits & close.

Find || Reset || Hidelnputs | [ZJHel

2] Apply Returned Goods Credits X

Ticket # tem # Product # Op Part # Description Expected Credit Actual Crr(fd!” Vendor Invoice # Vendor Date \ée“"
1290 1000 OPP_CORE 58658 CORE TOBE RETAINED BY SHOP. -75.00 - B

Enter Credits & Leave Open Post Credits & Close 3 Cancel Suggest Help

11. Transfers
In HITS, stores can transfer inventory to other stores or to/from the warehouse.

Important! In HITS the OUTBOUND (shipping) store must be the store to initiate the
transfer process.

There is also a transfer request feature, however this feature is not required to initiate
the transfer process

OUTBOUND Transfer

Forthe OUTBOUND (shipping) store to initiate a transfer, click the Create button, then
Transfer OUT
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] Select Ticket Create Item x

Salesrep # [ «©

Date 03/08/2025 | =

Which type of ticket would you like to create ?

Quote
@ W orkorder
@ Receipt
@ Return Goods
@ Purchase Order
BJ Transfer QUT
@ Transfer IN
['g] Adjustment
Fe| ROA Payment

| 3 Cancel I Suggest Help J

———

Click on the store product is being sent to:

GILLS

m Vendor Lookup

Transfer Mode | OUTBOUND v
LEEe Vendor# Short Name Name
Store #
CORPORATE 417|XFER #417 CALDWELL - SOUTH 34TH AVE
CORPORATE 422|XFER #422 BOISE - N ORCHARD ST
CORPORATE 423|XFER #423 ONTARIO - EAST IDAHO AVE
CORPORATE 5003(XFER #5003 NAMPA - SOUTH

S

TIRE & AUTO SERVICE

Click Add Product to add products to the transfer ticket, enter the Product # and

Quantity.
Line # Product # Description Average Cost
0 160070 = |[@ 225/60R16 TOYO ECLIPSE 75.50
Available Quanity  URIfCOSEWIFET  Unit FET Tax Code Amount
0.00 | = 4.00 75.5000 0.00 0 - No Tax 302.00
Salesrep Dept
1 - ROBERT REVERMANN = [1-TIRES v

VCIDIVII LULOVUVO 1 £
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(On the OUTBOUND transfer, HITS will automatically make the Quantity MINUS since
products are being taken out of inventory).

When finished adding products to the ticket, Print the OUTBOUND transfer ticket and
arrange pickup/delivery of the products to the other store.

These items will be allocated out of the OUTBOUND store’s inventory and will show as
TIP (Transfer In Process).

Forthe OUTBOUND store, there is nothing left to do assume the other location properly
receives the products.

INBOUND Transfer

When products are received at the INBOUND (receiving) store, the receiving store
should verify all the products on the shipping paperwork match the products that
actually arrived.

To post the INBOUND transfer in HITS, click the Create button, then Transfer IN.

m Select Ticket Create ltem X
Salesrep # | =
Date 03/08/2025 | =

Which type of ticket would you like to create ?

o
L

Quote

"o Workorder

‘| Receipt
"G Return Goods
"&| Purchase Order
'g| Transfer OUT

Cl Transfer IN

"a| Adjustment

‘| ROA Payment

B Cancel | Suggest Help

[RV]e]



This will display all transfers that are INBOUND into your store, select the transfer that
matches the Ticket # for the shipping paperwork received with products.

[:] Create Inbound Transfer

X
ST# | Ticket # T Status | SR# Short Name Name Start Time Date Tz |[ MU | e | ey
Or PO# (See Note)
1 60[TRN OUT | OPEN | 0 XFER #415 |NAMPA - NORTH FRANKLIN BLVD | 03/07/2025 10:56 AM| 03/07/2025] -60.00
5788 85[TRN OUT | OPEN | 1 [XFER #415 |NAMPA _ NORTH FRANKLIN BLVD | 03/08/2025 0220 PM|_03/08/2025] 302 00

Select

Right click on a PO to view it's items.

B Cancel | (2] Help J

This will give you a preview of the items on transfer. If this matches what you received,
click This matches what was received.

&1 Ticket Detail

Product #
160070

Description
225/60R16  TOY O ECLIPSE

Size
225/60R16

Unit Cost Unit
w/FET FET

Amount

Reference

-40|

75.5000]

o

Cost

B

@ This does NOT match what was received

£s:-4 Cost:0.00 Weight:0.00 Cubic Size:0.00 Trailer FT: 0.00
.ndise: -30200 FET: 000 Services: 000 Sales Tax: 000 Total: -302 00
This matches what was received

B Return Suggest Help

75.

Then click YES to finalize the transfer. This will finalize the transfer on both sides.

If the transfer does not match, click This does not match what was received.
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Doing so will show this screen and require you resolve the transfer discrepancy with

the other store oryour District Manager.

[:] Info

Please contact Store #1 to resolve discrepancies on Transfer #60.

After the OUTBOUND transfer has been corrected, return fo this screen to receive the INBOUND

fransfer.

Transfer Request

The transfer process does not require a “request” , however the system allows you to
make a transfer request that will alert the OUTBOUND store what you are requesting.

From the Inventory Lookup screen (Main tab or Store Qtys tab), right-click on a product

and select Transfer Request.

] Show Zero & Negative Quantities Cutoff Date | N/A

- | Find Package Shortcuts I Find Services Il Find S

TireCAT Lookup by Raw Size._.
TireCAT Lookup by Manufacturer SKU# (Product #)...

- - Transfer Request.....
J Inventory Scan [ © Drive Out Pricing [ In Process [ More Data [

Product # MFG Size
T532175 NOK 215/60R16 NOKIAN NORDMAN 7
3431250610 FOR 215/60R16 FORTUNE CLIMAFLE>
24655020 MSR 215/60R16 MILESTAR MS932
5546778V BLK 215/60R16 BLACKHAWK STREE]
24655023 WLK 215/60R16 WESTLAKE RP18
3431030703 FOR 215/60R16 FORTUNE PERFECTU
PT107918 PTA 215/60R16 PANTERA TOURING A
24655036 WLK 215/60R16 WESTLAKE RP18
17636NXK NEX 215/60R16 NEXEN WINGUARD W
T431351 NOK 215/60R16 NOKIAN ONE A/S

2 Update Pricing...

Item Edit ...

Transfer Request...
EPP Add/Edit/Delete. ..

Clear Selected Row

Item In Process & Ins/Outs Ledger Store #415__.

Item In Process & Ins/Quts Ledger Corporate. ..

Item Detail Sales...

Moo Dindnil Calan Fae Mol
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Enter the Quantity and From Store (if you have clicked on the correct store on the
Store Qty tab the From Store will automatically be filled).

[:] Transfer Request

Quantity '
Product # 24655036 €| @
Size 215/60R16 Description WESTLAKE RP18
From | Store 5005 - Gills Point S - Boise - S Vista Ave _']

Submit || [ Cancel || SuggestHelp |

Click Submit to submit a transfer request.

This will as a notification in the other store.

m Process Hits Notifications

Status: (Al »| Daie Range: |Custom - F5 Tj From <« |To
Receive Time | D | HD | Ticket# | Type \ Name | Vvehice | Phone | Email |
03/07/2025 11:25 AM| 1] 104] [Transfer Request  [Store 415 - Gills Point S - Nampa - North Frankiin Bd | | 208-461-8473] |

24665024 - 1 Requested |

Click on the request, then COPY TEXT to copy the product being requested to the
clipboard.
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5] view Alert

24665024 - 1 Requested

| FOK || Copy Text || Suggest Help

Proceed to generate an OUTBOUND transfer ticket and PASTE the product being
requested into the OUTBOUND transfer ticket.

12. Received On Account Payments for A/R customers

To post an ROA payment for a fleet or commercial account making a payment on their
account, click the Create button, then ROA Payment.
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TIRE & AUTO SERVICE

m Select Ticket Create [tem X
Salesrep # || | e
Date 03/08/2025 | =

Which type of ticket would you like to create ?

Quote
@ ‘W orkorder
@ Receipt
@ Return Goods

@ Purchase Order

@ Transfer OUT
o) Transfer IN
[%2) Adjustment

E] ROA Payment

{ E Cancel || Suggest Help |

————

Lookup the customer you are making a payment for by clicking the lookup binoculars
next the Customer # field.

| m Add Payment X
[ Main | summary |

Invoice # LEJ Opti-

Customer # 106518 [ =

Name STAR TIRE & AUTO

Address 207 STAR RD

Address2
City STAR State ID  Zip 83669
Contact Phone

Type [PAYMENTIN
Amount h Process Credit Card J l Process Check J

CC/Cash [CHECK v| Check #

Description Paid By Check
Transaction Date 03/08/2025 | =
Due Date -

| Create PAYMENT || Create PAYMENT & Apply || Edit Ticket || [ Cancel }m
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Type in the Amount.
Select how the customer will be paying.

e |f Check, type in the Check#
e If Credit Card, click Process Credit Card to use the credit card terminal

After accepting and entering the payment, click the Create Payment button.

Description Paid By Check
Transaction Date 03/08/2025 | =

Due Date =

Create PAYMENT & Ar

After posting the payment, you can print the customer a payment receipt by clicking
the Print button.

You will not be disbursing the Payment. This will be performed by Gill’s corporate
accounting team.

13. Reports

Two of the commonly used reports will be listed on the main toolbar with shortcuts, the
Count Sheet and the Daily Close Out report.

Links Set Store Display Help

1 €& e « I

wy Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor RecfPost Daily Close Out End Of Day

STORE NAME: Gills Point S - Nampa - GamI'I |
| Unit | Price
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Other reports can be found by going to Views > Reports.

VIEVEN Appointments Tickets

Sales Counter 3
= = RD
Receiving _&a

Bookkeeping "=

Some reporting may be limited by user permission. Check with your District Manager to
learn if there is any additional reporting you will need to run.

14. End Of Day Closing Process

The end-of-day process will need to run each day at the end of the day to finalize the
day of business.

Daily Checklist of Accounting Requirements:

Close registers once the shop is cleared of customers

Enter any fuel and/or towing sales or bills/receipts

Verify customer work orders are closed on Sales Counter Home screen
Reconcile and post all vendor bills/item receipts using the Vendor Rec/Post tab
Count the cash, tally checks, reconcile card sales, and prepare bank deposit slips
Validate the HITS summary, and post the batch

Close the Day in HITS

Log out of POS and other apps

Scan daily deposit documents

Secure the cash and till drawers in the safe

Perform bank deposit on the way home, at least 3x/week

oo coddo

Activities you should perform throughout the day, real-time, to ensure a faster End
of Day Close:

U Enteritem receiptsinto HITS as soon as delivery has taken place; don’t wait until end of day
1 Document returned quantities and/or vendor credits in HITS
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W Provide supporting documentation and submit Brex expenses/petty cash —at minimum, by
end of day Friday

a. Close registers once the shop is cleared of customers

Do not remove till drawers until the last customer has left the store and all doors are
locked. Remove the till and start the cash count activities in the presence of another
employee.

b. Fuel and/or Towing

Fuel and Towing sales and bills must be collected from their respective systems and
posted into HITS using a work order:

1. Create a new work order.

2. Enter a FUEL line item for fuel sales.

3. Enter a FUEL line item for fuel receipts/replenishments.
4. Make a cash ticket for all towing or fuel for the day.

5. Close work order.

c. Verify the Customer Work Orders are Closed

1. Onthe Sales Order Home Screen
2. Find the open work orders
3. Close any work orders that (were paid and not closed? Any to be voided?)

d. Vendor Bill Reconciliation
To review your nonstocking parts info and ensure Vendor Invoice #s have been entered

correctly, you can go to the Vendor Reconciliation/Post screen to review.

This is not a required end-of-day process if you have been properly entering your
vendor invoices throughout the day.

File Views Appointments Tickets Inventory Customers Contacts Vehicles Suppliers Links Set Store Display Help

T T TN [ a 2 ' o= £ i) I I =
# 8 N Bl L & 8 & N6 Q@ @ & @
Home Appt Tickets Recent Last Fetch# Customers History Contacts RESET Vehicles History Inventory TireCAT ServiceCAT LubeCAT Count Sheet Vendor Pec/Post Daily Close Out End Of Day
LOGIN: AATECH STORE NAME: Gills Point S - Nampa - Garrity
VIEW: SALES COUNTER CUSTOMER: LOGAN ACKLEY [100949] STORE: 415

Sales Tickets Lookup
| D Sales Tickels | ﬁ\ Receiving Tickets | | \F‘_‘ Relurn Goods Tickets || é_\ ROA Tickets |

Lookup: ® All O Ticket# U Customer# O Short Name O Vehicle Tag O Order# O Tirelink

Ticket Types [ | All ¥ Quote ¥ Workorder [ Batch [ Invoice Nat Acct\_AH -

1. Click the Vendor Rec/Post button from the main screen
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2. Ensurethe correct dayis populated (defaults to the current day)

3. Click Fetch Items

4. Clickthe boxto the farright each line item to post - **need info from David A re:
selecting items.

What “Paid and Not Closed” Means

Here's an explanation of what "paid" but not "closed" might mean and how to address

it:

What "Paid" Means:

The customer's credit card transaction has been authorized and approved by the
payment processor.

The amount has been charged to the customer's card.
What "Not Closed" Means:

The batch processing, which transfers funds from the payment processor to your
account, has notyet completed.

This process may take anywhere from a few hours to a couple of days.

Once the batch is processed, the transaction will be marked as "closed".

If your 1st Mile Middleware application indicates that a transaction is "paid" but not

"closed," it likely means the payment has been processed and charged to the card, but

the batch processing for transferring funds to your account hasn't completed yet. You

can verify this by comparing the dates of the “paid not closed” transactions in the 1st

Mile EOD reports with the Transaction reports for those days. For example, look at
transactions from today, dated 05/03 and 05/07. My examples focus on 05/07 to

demonstrate what you are observing.

The first screenshot is the EOD Report from today, displaying the "Paid Not Closed"

message along with the credit card transaction, amount, and status marked with a
bright red "A."
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End of Day F
0511620,

80 End of Day Details - (5/16/2025)

Sale Type

Laut 4 Digts Amourt Trarsacton Detal: Pad Not Cosed|

Card Holder aaromross OrderRet 1D 462586183
DatefMime 2025-05-03 08:08520 Trans 10 598385789
xxx 1806 $195 66 Tvoe Sale Merchant Order # 13159-CC1

End of Day Repott Tol
Sk lype
Viss

Statis A SALE 417013 268846424 593464613°Y M

Paid Mot Cloted Report Tof

Stalue: A SALE035970:257826072:593550437.Y. M

Stale. A SALE 350184282487736 539568713 .M

Card Holder ALEXA BACA OrdeRet 0. 463732183
Date/Time 2025-05-0717:1419.0 Trans 10 599581949
08066 $29.89 Tvos Sale Merchant Order # 15234-CC1

Stalis A SALE 171147 312213752:533581849. M
—

The second screenshot shows the Transaction search for 05/07. As seen, these
transactions were approved, meaning the money was taken from the card. It

corresponds with the red "A" on the EOD, indicating approval.

T Transaction Result - (5/7/2025)

Last 4 Digits

Amount

Transacton Detals

xx6253

$766.81

Card Holder: AmyVancil OrdenRefID. 463621773
DateMime: May 07 20251231PM Trans 1D 599464613
Type: Sale Merchant Order £ 16027-CC1

Siallis; Approved - SALE 417013.288846424:59946461 3.Y- M

02533

$1385.69

Card Holder Matthew Glasser OrderReflD 463691833
Date/Time. May 07 202503.01PM Trans. 1D 599550497
Type: Sale Merchant Order £ 16217-CC1

- 597 7826072:539550497:Y M

xxx7797

$705.98

Card Holder Victor F Munoz OrdedRet 1D 463706891
DatefTime: May 07 2025/04:03PM Trans. 1D 599570795
Type: Sale Merchant Order £ 16341-CC1

Stat 1 - 7 260 71

xxx4876

Card Holder. Sergio Torres Orded/RefID. 463729329

$27.18

DateMime: May 07 202504:43PM Trans 1D 599568713
Type. Sale Merchant Order £ 16402-CC1

bldut Approved - SALE 350184282487736:599568713.Y: M

xx8066

gaaon

$29.89

Card Holder: AlexaBaca Order/Ref 1D 463732183
Date/Time May 07 202505:14PM Trans 1D 599581849
Type: Sale Merchant Order £ 15234-CC1

e latis: APPIOVEd = SALE 171147-312219752:599581843-Y:-M

Additionally, the payment amounts in HITS match the End of Day totals in 1st Mile. The
EOD totals in 1st Mile do not include "Paid Not Closed" transactions, yet they align with
the payments recorded to invoices in your End of Day in HITS, confirming the accuracy

of your EOD.

Card Holder amyvancil OrdedRel 1D 463821773

Date/Time 2025-05-07 1231550 Trans 10 5949454613
xxB253 $766 81 Tvoe Sole Merchant Order # 1§027-CC1

| Card Holder matthew glasser OrderRet - 463691833

. Date/Mime 2025-05-07 1501190 Tran: 10 599550497
02533 |$1,385.69 Tyoe Sale Marchant Order £ 16217-0C1

Card Holder sergio fomes OrdedRet 10 463729329
Date/Time 2025-05-07 1643070 Trans 0. 599568713
04876 $27.18 oo Sale Merchant Order £ 16402-CC1




GILLS EI.’EII@

Here is your EOD Report in 1st Mile showing the credit card transactions for the day.

r
Wi End of Day Reports - 05/16/2025

End of Day Reports

05/16/2025

X

End of Day Repornt
Safe Iype
Visa

Total Sales: $940.83

Totak
$34083

Paid Not Closed Report

Total: $2.415.23

Details

And here is your EOD Report in HITS showing your credit card transactions for the day.

; 2] €nd Of Day Deposit and Store Cloze

I Select Store 5148 - GILLS POINT S - LONGM

Date

ONT - S MAIN ST

051682025 | = || € || ® || &

May 2025 Display. (@ Total Deposit () Over/Shart Day Open Day Closed

T

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2
3000 ] . ; 3
] q
1 pil )4
25 26 27 28 2 ! !
Starting Drawer 20000 End Of Day Comments (optional)
Total Cash 000

«
o

Total Check 0 UD
I Total Cards 84083

-
e

"Total AR Charge 000" -
Total Sales 840,83
Total ROA 000
Total Deposit* 84083
Ending Drawer 200.00
Over/Short 000

The "Paid Not Closed" notifications are simply informational and require no action on
your part, as the payments have been taken and are pending closure in the payment

system. These items typically clear on their own, and generally, there is no need for
concern. Itis merely part of the transaction reporting in 1st Mile.
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e. Verify tender, drawer, and post deposit

1. Go tothe End Of Day screen to review sales, tender types, and drawer.

3

End Of Day

2. Reconcile total cash, check, and card transactions in each Totals category:

Totals Category

Reconcile Against

How

Total Cash

The physical cash in the till

Count the cash in the till and
ensure that the amount
matches Total Cash

Total Checks

The physical checks in the till or
safe

Click the magnifying glass in
the End of Day screen next to
Total Checks. Compare each
physical check against the list
of check payments in HITS.
Research any discrepancies by
looking at closed invoices and
deposits; when you have
identified the issue make the
update within HITS by editing
the payment type or closing the
paid ticket.

Total Cards

First Mile End of Day report

Compare the total of the Total
Cards field in HITS to the total
in the First Mile End of Day
report. If the totals do not
match, use the magnifying
glass in HITS to view the
individual card transactions
and compare to the First Mile
report detail. If you find
discrepancies, notify your SCM
and SCA.

NOTE: You can click on the binoculars on each subtotal to investigate any

discrepancies.

120




NOTE: Consider that Batch tickets can still be edited prior to end of day close, so if
you need a fix made to any tickets, a user with permission access can make the fix prior
to the ticket being finalized.

III End Of Day Deposit and Store Close

| Select Store (47 - ODESSA

=

Date 03/12/2025 | = < L >
March 2025 | Display: ® Total Deposit () Over/Short Day Open Day Closed
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 $5065.68 A

2 3 $4985.32 4 $2197.18 5 $8648.30 6 $2658.60 7 $14113.42 8 $7389.26
9 10 $7512.33 11 $5231.31 12 $0.00 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 H

v
Starting Drawer- 100.00 End Of Day Comments (optional)-

2
Total Cash: 0.00 | =
Total Check: 0.00 | &
Total Cards: 1067.40 | = s
Total A/R Charge: 0.00 | =
Total Sales: 1067.40
Total ROA 0.00
Total Deposit™: 0.00
Ending Drawer: 100.00

*Deposit Includes: - Cash Check « Cards AR

Over/Short:

l Post Deposit H Post Deposit & Close Day H B cancel H Suggest Help J

3. Enter the deposit amount for all tendered payments verified and click Post

Deposit.
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Total Deposit™: 106740

Ending Drawer: [vmv

Over/Short: 0.00

*Deposit Includes: - Cash Check - Cards

Post Deposit
—

3

4. Fill out a bank deposit slip for cash (minus Ending Drawer amount) and
checks

5. Insert the cash, checks, and deposit slips into the secure Night Drop
deposit envelope.

f. First Mile Close Process

Open First Mile Icon on the Desktop

Wi

1stMILE
MiddleW... L

This screen will pop up — Hit Cancel -
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Wi Credit Card Sale
Order Credit Card

e — e |

Tax Amount: Number: l I

[J Tax Exempt Expiration: v v Cw: E
Total Amount: (0.00 9 W0
Address This is a Card Present transaction

[ ] [[] Create a Recuring transaction
| | 1Lline kem | Edt Line kems

e [ l Account on File

State: v Store this card on file?

2 [ ] OYes @ MNo | Lockim
Phone: I I Voico Auth Coghirs

Emai: | | [ Voice Authorization Capture
Identhicat ut "

Y SrS—

Type: | Driver License v Balance Inquiry v
Number: [ Pay

B [j Send Pay Link... | | Mo Flemote Paymert

MM/DD/YYYY or MM/YYYY

15.68.0-MPDS1 Cancel

This screen will pop up - Hit Cancel

1stMILE MiddleWare -

0 Would you like to process another transaction?

A1

Yes Mo Cancel

Go to >File > Reporting > End of day Reports

If End of Day Report is not an option choose
Transaction Report

Version 20250312
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File | Help
% Credit Card ’
=] Check y
8 Gift Card ’
B Mobile .
= Credit Application  »
i Reporting 4
@ Token Lookup
5 Signature Capture

% Configure...

8] Exit

» Transaction Search

End of Day Reports
Credit Application Report

Select your Date

Wi End of Day Reports X

Please choose a date for the reports
04-25-2025 [E~

() Today () Yesterday (@ Select Date
[ Net> | Cancel |

1.568.0- MPD51

This will generate the report, and you can print it
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— e — L —

¥ 1

End of Day Reports
07/24/2024

L f

< Back Print Export II

g. Tire Connect EOD Procedure

Tire Connect orders will be received via the store's email inbox. To ensure all orders are
properly accounted for during the daily closeout process, follow these instructions:
1. Print All Tire Connect Orders Received:

e Atthe end of each day, print all Tire Connect orders received via email,

regardless of whether they have been processed in Traction.
2. Include Only Orders Needed to Balance the Till:

e Review your till to identify any discrepancies.

e Fororders that correlate to work orders in the system and are required to
balance the till, include those printed orders in your daily closeout
package.

3. Store Unused Orders in the Till:

e Ifanorderis notyet needed to balance the till or cannot be correlated to a

work order in the system, keep it in the till until it is needed.
4. Daily Closeout Package Requirements:

e Attach the relevant Tire Connect orders, credit card batch reports, bank
receipts, and any other required documentation. Ensure that all totals
match to avoid discrepancies.
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g. Finalize Batch tickets

This step is necessary to sync inventory data between HITS and RM Warehouse Management

1. From the End Of Day screen, click the Batch Close button.
2. This will take you to the screen to finalize all of your Batch Invoices.
3. Validate the summary total against the total in the Cash/Checks/CC report.
a. Go to Views >> Reports>>Cash/Check/CC>>Run Report
4. Click the Close button, let the process run, and when complete, click Return.

i. Close Day in HITS

To finalize your day, click the Post Deposit & Close Day button, this will send your
store’s data to the NetSuite accounting system.
If you receive an error, please contact your Service Center Accountant (SCA)

*Deposit Includes: -~ Cash Check -~ Cards A/R

| Batch Close (0) || PostDeposit | Post Deposit & Close Day

j. Log out of HITS and other systems

For security purposes, log out of all apps, computers, and devices, turn them off or put
into Low Power/Sleep mode

k. Scan Daily Deposit Documents

Gills Daily Deposits — Daily Deposit Scans - **scanning instructions located in the
Miscellaneous section.

Daily scans should include:

e First Mile end of day report
e Hand-written deposit slips for cash and checks
e Any 3" party funding authorization slips (Koalafi, Synchrony, CFNA, etc.)

Payment recap report Views>>Reports>>Recap and Summary>>Payment Recap
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l. Secure the Cash/Till Drawers

If you are not going to the bank en route home, then put the deposit envelope with the
cash, checks, and deposit slip into the service center safe.

Put the till drawers into the Service Center safe and ensure that it is locked

m. Bank Deposit

You are required to deposit cash and checks at the bank at least three times per week.
Daily is preferred.

If you are going to the bank and using the bank Night Drop, then some best practices
for doing so are:
- Choose well-lit locations for night deposit boxes.
- Be mindful of your surroundings before approaching the night deposit box.
- Only use the secure, tamper-evident deposit envelopes provided by the bank.
- Follow scanning instructions (in the Miscellaneous section of this document)
and add to OneDrive....:
- the depository system's receipt
- the completed bank deposit slip
- the credit card report from the First Mile machine
- EOD cash/check/cc screen from HITS
- Avoid routine patterns when making night deposits.
- Ensure that the chute is fully closed and locked before you walk away from the

Night Drop box.

Etoseprevents compoletion of hard Contact the SCA
Vendor is not in the system Use Brex card
GL account is missing Comitiagi SCA ASAP (escalation path is
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JEs are out of balance Submit Hub ticket for HITS assistance

Customer related system issue Submit a Hub ticket
Product code/pricing issues Contactthe SCA
Daily operational issues (Sentact SCA or DM (depending on the

15. Physical Inventory Count

The Inventory Count Sheet report can be found on the main toolbar by clicking Count
Sheet.

Set Store Display Help

=~ ] £ e
:ntory  TireCAT ServiceCAT LubeCAT Count Sheet Vendor Rec/Post Daily Close Out End Of Day
ORE NAME: Gills Point S - Nampa - Garrif

CUSTOMER: DAVID WARWIC”

*04] VEHICLE: STORE:1

Vehicle Tag U QOrder# O Tirelink

There are no changes you need to make to the selections unless you are performing a
cycle count on specific product type and need to only run the report for a single
Department, such as “Tubes”.

Click Run Report to run the Count Sheet.

The report will provide totals for True count which reflect your inventory for all closed,
finalized Invoices, as well as Available count which will reflect your inventory including
any Workorder, Batch Invoice, Receipts, Returns, and Transfers.

Product # Rawsize Size Description + Mfg# Style True Count WIP RIP TIP OIP Available
551252 33125022 33X12.50R22 TOYO OPEN COUNTRY 4 4
55 1257E 35125017 35X1250R17 AT NITTO
55 1257R 35125017 35X1250R17 A/T HERCULES 5 5
55 1258E 35125018 35X1250R18 AT NITTO 16 16
55 1258R 35125018 35X1250R18 A/T HERCULES 4 4 4
55 1250E 35125020 35X1250R20 AT NITTO 2 2
55 1250R 35125020 35X1250R20 A/THERCULES 2 4 6



e WIP -Workorders In Process (and Batch Invoices)
e RIP -Receipts/ Returns In Process

e TIP-Transfers In Process

e OIP-Orders In Process (do not affect Available)

After performing your count and determining if the system accurately reflects your
physical inventory, you may need to post an Inventory Adjustment in the system.

To post an Inventory Adjustment, click the Create button, then Adjustment.

[Z] Select Ticket Create ltem X
Salesrep # ®
Date 03/08/2025 | = |
Which type of ticket would you like to create ?
z Quote
"c| Workorder
‘| Receipt

i Return Goods

Z Purchase Order

g| Transfer OUT
:3; Transfer IN

; Adjustment

‘e) ROA Payment

B Cancel Suggest Help

Enter any products that you are needing to adjust, and use PLUS or MINUS for the
adjusting quantity.

For example: if you are missing 4 tires in inventory, you should post MINUS 4 to
decrease the count in the system.

129



Line # Product # Description
0 160060 <= | [@ 215/60R16 TOYO ECLIPSE
Available AdiustQly (+F) Unif Zg8 S22 Unit FET Tax

000 | = -4.00

Salesrep Dept

For another example, if you found tires in your physical count that do not show in the
system, you should post 4 to increase the count in the system.

Line # Product # Description
0 1021496 = |[@ 215/60R16 HANKOOK KINERGY ST H735

Available  Adjust Qty (+/-) Un* -

000 | = 4.00

g it FET Tax Code

Salesrep

Enter all products that need adjusting onto the adjustment ticket.

When complete click the Close button to finalize the adjustment.

16. Miscellaneous
The following topics are miscellaneous how-tos.

a. Download Invoice Graphics

The logos and graphics that print on printed Quotes and Invoices will need to be
downloaded to each workstation that prints.

To download images, go to:
Views > Administration & Utilities

Appointments Tickets
Sales Counter @

Receiving ::a
Bookkeeping "=
Reports "
Time Clock

| Administration & Utilities ﬂ
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Workstation > Download Images

Vs ey Communications Store
Download Images

Upload Images

Clear Registration

Ensure ALL checkboxes are selected and click Download Selected Images.

Image File Download Utility
Image File Type ® JPG O BMP

Available Images:
[ img_i1_protech.jpg
¥ img_i1_gills jpg
¥ img_q1_gills jpg
[¥] inspect jpg

T

b
q

l Download Selected Images H Select Al H Unselect All J

(actual options may differ in your system from the screenshot above).

After performing this download, printed Quotes and Invoices should contain the most
recent graphics.

b. Scanning Instructions

- set allows the File Name line to be input by the individual
- requires the use of the flatbed scanner (add multiple pages using the scan preview screen)

- information in the File Name field needs to be correct (The Store # is preprogrammed). Only
enter DATE DD **FILE NAME SHOWS: [DEPOSIT DATE] DD SHOULD BE CHANGED TO READ:
02-12-23 DD (date ex. only)
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*IMPORTANT - file names cannot be the same! So, you need to give them different file
names if you have two deposits for the exact date and aren't using the quickset to keep
them together. For example, "04-24-2024 DD 1" and "04-24-2024 DD 2" or "04-24-2024 DD"
and "04/24/2024 DD Correction."

Gills Invoices - Single Page Invoices
- set does NOT require any adjustments or input by individual

- set allows you to run multiple, single-page invoices through the scanner and automatically
creates individual files

- documents can be fed using the auto-document feeder (ADF) on top of the scanner
- recommend that you do not scan more than 10-20 pages at a time

Gills Multi-Page Documents — Documents more than 1 page (i.e. a statement or invoice more
than 1 page long)

- set does NOT require any adjustments or input by individual

- set allows multi-page documents like statements or invoices to be kept together as one file
instead of creating each page as an individual file

- set allows you to run multiple page documents using auto-document feeder (ADF) on top of
the scanner

SCAN DOCUMENTS:

1. On HP E52645, place the document face-down on the scanner glass, or put it face-up in the
document feeder and adjust the paper guides to fit the document size.

'Face Down
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2. From the Home Screen on the printer control panel, select the Quick Sets icon.

3. Select the Quick Set you wish to use: Gills Daily Deposit, Gills Invoices, or Gills Multi-Page
Documents.

Example of Quick Set Use for Gills Daily Deposits:

Place your daily deposit face down on the scanner and close the lid. On the control panel,
navigate to the Quick Sets. Load the Quick Set “Gills Daily Deposits,” and under the File
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Name where it says [Untitled] or [DEPOSIT DATE DD], you want to ERASE the existing file name
and putin the correct information for your store’s daily deposit. The Store # is programmed in
the quick set, so only enter Date DD. Ex. 02-12-23 DD for the daily deposit for February 12,
2023. NOTE: If you do not putin the correct information, it will not process the file.

. 02-12-23DD .«

If you have more than one page, “Touch the scan and preview” option, then on the left side of
the panel, select the double page with the + sign, then add the second page and scan.

After you have scanned all the pages, hit Send. Then, your daily deposit scan will contain all
the pages in onefile.
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